ELEKTROS ENERGIJOS PIRKIMO-PARDAVIMO SUTARTIES
BENDROJI DALIS

1. Sutarties savokos

1.1. ACER agentura - Energetikos reguliavimo institucijy
bendradarbiavimo agentlra, jsteigta vadovaujantis aktualios redakcijos
2009 m. liepos 13 d. Europos Parlamento ir Tarybos reglamentu (EB) Nr.
713/2009.

1.2. Ataskaitinis laikotarpis — vienas kalendorinis ménuo.

1.3. Atsinaujinantys energijos iStekliai — neiSkastiniai energijos
iStekliai, tokie kaip: véjo, saulés energija, aeroterminiai, geoterminiai,
hidroterminiai iStekliai ir vandenyny energija, hidroenergija, biomase,
biodujos, jskaitant sgvartyny ir nuoteky perdirbimo jrenginiy dujas, taip pat
kiti  atsinaujinantys  neiSkastiniai  iStekliai, kuriy = panaudojimas
technologiskai yra galimas dabar arba bus galimas ateityje.

1.4. Elektros energijos tiekimo kaina (Tiekimo kaina) — Saliy
suderintas ir Sutarties SD nurodytas jkainis eurais uz vieng kWh (be PVM
ir akcizo), pagal kurj yra apskai¢iuojama Vartotojo Tiekéjui mokétina pinigy
suma uz per Ataskaitinj laikotarpj suvartotg elektros energija.

15. Fiksuotos kainos elektros energijos tiekimo planas —
elektros energijos tiekimo planas, kai Elektros energijos tiekimo kaina
Sutarties galiojimo laikotarpiu nekinta.

1.6. Gaminantis vartotojas — Vartotojas, gaminantis elektros
energijg i Atsinaujinanciy energijos iStekliy elektros energijos gamybos
jrenginiuose, valdomuose nuosavybés teise ar kitais teisétais pagrindais,
savo reikméms ir Okio poreikiams tenkinti ir turintis teise pagamintg, bet
savo reikméms ir Gkio poreikiams nesuvartotg elektros energijg pateikti |
elektros tinklus Lietuvos Respublikos atsinaujinanciy istekliy energetikos
jstatymo nustatyta tvarka.

1.7. ISmanioji apskaitos sistema — automatizuotos apskaitos
sistemos jranga, kurios pagalba duomenys apie Vartotojo elektros
energijos suvartojimg nuskaitomi nuotoliniu bddu ir persiun¢iami
Operatoriui ir (ar) Tiekéjui (atsizvelgiant j technines galimybes).

1.8. Kilmés garantija — elektroninis dokumentas Kilmés garantijy
duomeny bazéje, jrodantis, kad visa arba tam tikra dalis Tiekéjo tiekiamos
elektros energijos buvo pagaminta i§ Atsinaujinanciy energijos iStekliy.
Viena Kilmés garantija atitinka vieng iS Atsinaujinanciy energijos iStekliy
pagamintg ir | elektros tinklus patiektg elektros energijos vienetg — 1
(vieng) MWh. Kiekvienam pagamintos Atsinaujinanciy energijos istekliy
energijos vienetui iSduodama ne daugiau kaip viena Kilmés garantija, j ta
patj energijos vienetg atsizvelgiant ne daugiau kaip vieng kartg.

1.9. Kilmés garantijy duomeny bazé - elektroniné duomeny
bazé (Kilmés garantijy sistema ,Grexel”), kurioje registruojami, kaupiami,
saugomi ir tvarkomi su Kilmés garantijomis susije duomenys bei
atliekamos visos su Kilmés garantijomis susijusios operacijos (iSdavimas,
perleidimas, panaudojimas, galiojimo panaikinimas, pripazinimas ir kt.).
1.10. Kilmés garantijas iSduodanti institucija — teisés aktais
paskirtas subjektas (perdavimo sistemos operatorius Litgrid AB), jgaliotas
atlikti Kilmés garantijy iSdavimo, perdavimo, galiojimo panaikinimo, kilmés
garantijy naudojimo priezidros ir kontrolés bei kitose valstybése narése
iSduoty kilmés garantijy pripazinimo Lietuvos Respublikoje funkcijas.

1.11. Kombinuotas elektros energijos tiekimo planas — elektros
energijos tiekimo planas, susidedantis i§ Fiksuotos kainos elektros
energijos tiekimo plano ir Lankscios kainos elektros energijos tiekimo
plano.

1.12. Lankscios kainos elektros energijos tiekimo planas -
elektros energijos tiekimo planas, kai Elektros energijos tiekimo kaina
Sutarties galiojimo laikotarpiu kinta priklausomai nuo elektros energijos
rinkos kainos.

1.13. Objektai — visi Sutarties SD nurodyti objektai, j kuriuos
Sutarties pagrindu yra tiekiama elektros energija.

1.14. Operatorius — subjektas, elektros energijos persiuntimo
paslaugos teikimo sutarties pagrindu teikiantis Vartotojui elektros energijos
persiuntimo paslaugg, t. y. uztikrinantis elektros energijos persiuntimg
perdavimo ir (ar) skirstomaisiais tinklais iki Operatoriaus ir Vartotojo
elektros tinkly nuosavybés ribos.

1.15. Pasiilymas - Tiekéjo Vartotojui siun¢iamas individualus
pasillymas dél naujos Sutarties sudarymo arba esamos Sutarties
pratesimo ar pakeitimo.

1.16. Prekiy Zenkly naudojimo taisyklés — nacionalinio prekiy
Zenklo ,Zalia Lietuviska Energija“ ir Europos Sajungos prekiy Zenklo ,Zalia
Energija“ naudojimo taisyklés, nustatancios Siy prekiy Zzenkly naudojimo
sglygas Vartotojui, perkandiam atitinkamai Zalig energijg ir (ar) Zalig

GENERAL PART OF THE
AGREEMENT FOR THE SALE AND PURCHASE OF ELECTRICITY

1. Terms and Definitions of the Agreement

1.1. ‘ACER’ shall mean the Agency for the Cooperation of Energy
Regulators established under Regulation (EC) No 713/2009 of the European
Parliament and of the Council of 13 July 2009 (as last amended).

1.2. ‘Reference Period’ shall mean one calendar month.

1.3. ‘Renewable Energy Sources’ shall mean non-fossil energy
resources such as wind, solar, aerothermal, geothermal, hydrothermal resources
and ocean energy, hydro energy, biomass, biogas, including gas from landfills and
waste water treatment plants, as well as other renewable non-fossil resources, the
use of which is technologically feasible at present or will become feasible in the
future.

1.4. ‘Electricity Supply Price (Supply Price)’ shall mean the rate in euro
per kWh (excluding VAT and excise duty) as agreed between the Parties and
specified in the SP of the Agreement, which is the basis for calculating the amount
of money due by the Consumer to the Supplier for the electricity consumed during
a Reference Period.

1.5. ‘Fixed-Rate Electricity Supply Plan’ shall mean the electricity
supply plan where the Electricity Supply Price remains at the same rate during the
Contract Period.

1.6. ‘Generator/Consumer’ shall mean a Consumer that generates
electricity from Renewable Energy Sources at power generation facilities, whether
owned or possessed under different legitimate grounds, for own or private needs
and that has the right to supply the electricity generated but not used for own or
private needs to the power grid in accordance with the Law on Energy from
Renewable Sources of the Republic of Lithuania.

1.7. ‘Smart Metering System’ shall mean the installations of an
automated metering system, which enable reading data on the Consumer’s
electricity consumption remotely and transmission thereof to the Operator and/or
the Supplier (subject to technical feasibility).

1.8. ‘Guarantee of Origin’ shall mean an electronic document on the
Guarantee of Origin Database, which provides proof that all or a given share of
electricity to be supplied by the Supplier was produced from Renewable Energy
Sources. One Guarantee of Origin corresponds to one unit of electricity generated
from Renewable Energy Sources and supplied to the power grid — 1 (one) MWh.
Each unit of energy generated from Renewable Energy Sources shall be issued
with no more than one Guarantee of Origin, taking account of the same unit of
energy no more than once.

1.9. ‘Guarantee of Origin Database’ shall mean the electronic database
(Grexel system for Guarantees of Origin), which records, gathers, stores and
processes data relating to Guarantees of Origin and which has all the transactions
relating to the Guarantees of Origin (issuance, transfer, redemption, cancellation,
recognition, etc.) carried out on it.

1.10. ‘Body Issuing Guarantees of Origin’ shall mean the entity
(Transmission System Operator Litgrid AB) appointed under the legislation and
authorised to perform the functions of issuance, transfer and cancellation of
Guarantees of Origin, supervision and control of the redemption of Guarantees of
Origin, and recognition of Guarantees of Origin, which had been issued in other
member states, for the Republic of Lithuania.

1.11. ‘Combined Electricity Supply Plan’ shall mean the electricity supply
plan consisting of a Fixed-Rate Electricity Supply Plan and a Flexible-Rate
Electricity Supply Plan.

1.12. ‘Flexible-Rate Electricity Supply Plan’ shall mean the electricity
supply plan where the Electricity Supply Price varies during the Contract Period
subject to the market price of electricity.

1.13. ‘Properties’ shall mean all properties specified in the SP of the
Agreement, to which electricity is to be supplied on the basis of the Agreement.
1.14. ‘Operator’ shall mean the entity which provides electricity
transmission service to the Consumer on the basis of an agreement for the
provision of electricity transmission service, i.e. ensures power transmission via
transmission and/or distribution grids, up to the Operator's and the Consumer’s
power grid property boundary.

1.15. ‘Proposal’ shall mean a personalised offer for a new Agreement to
be concluded or the existing Agreement to be renewed or amended, which is sent
by the Supplier to the Consumer.

1.16. ‘Regulations for Trade Mark Use’ shall mean the regulations for the
use of the national “Green Lithuanian Energy” trade mark and the European Union
“Green Energy” trade mark, which lay down the terms and conditions for the use
of the above trade marks by the Consumer purchasing Green Energy and/or



lietuviSka energijg. Prekiy Zenkly naudojimo taisyklés yra pateikiamos
Tiekéjo interneto svetainéje.

1.17. REMIT jgyvendinimo reglamentas — Europos Komisijos
aktualios redakcijos 2014 m. gruodzio 17 d. jgyvendinimo reglamentas
(ES) Nr. 1348/2014 del duomeny teikimo, kuriuo jgyvendinamos REMIT
reglamento 8 straipsnio 2 ir 6 dalys.

1.18. REMIT reglamentas — aktualios redakcijos 2011 m. spalio 25
d. Europos Parlamento ir Tarybos Reglamentas (ES) Nr. 1227/2011 dél
didmeninés energijos rinkos vientisumo ir skaidrumo.

1.19. Savitarna — Tiekéjo interneto svetainéje pasiekiama
savitarnos svetainé (www.mano.ignitis.It), kurioje prie savo paskyros
prisijunges Vartotojas gali gauti mokéjimo dokumentus uz suvartotg
elektros energijg ir (ar) kitas suteiktas paslaugas, perzidreti Sutarties,
vartojimo duomeny, Objekty ir kita su Sutarties vykdymu susijusig
informacija.

1.20. Sutartis — Si Elektros energijos pirkimo—pardavimo sutartis,
susidedanti i§ Sutarties BD, Sutarties SD, Sutarties priedy ir kity
dokumenty, kurie yra neatskiriama Sutarties dalis.

1.21. Sutarties BD - S8is dokumentas, kuris yra sudétiné ir
neatskiriama Sutarties dalis, kuriame nustatytos bendrosios ir standartinés
Sutarties sglygos, vieSai skelbiamos Tiekéjo interneto svetaingje.

1.22. Sutarties SD — dokumentas, kuris yra sudétiné ir neatskiriama
Sutarties dalis, kuriame nustatytos Tiekejo ir Vartotojo sutartos konkrecios
Sutarties salygos kaip Sutarties galiojimo laikotarpiu Vartotojo
planuojamas suvartoti ir jsigyti elektros energijos kiekis, kaina, elektros
energijos tiekimo laikotarpis bei kitos Saliy sutartos sglygos.

1.23. Salis — Tiekéjas arba Vartotojas, kiekvienas atskirai. Salys —
Tiekéjas ir Vartotojas abu kartu.

1.24. Tiekéjas — subjektas, nurodytas Sutarties SD 1 skyriuje,
Sutarties pagrindu parduodantis Vartotojui elektros energija.

1.25. Vartojimo netolygumo koeficientas - vadovaujantis
aktualios redakcijos Lietuvos Respublikos energetikos ministro 2009 m.
gruodzio 9 d. jsakymu Nr. 1-244 patvirtintomis Prekybos elektros energija
taisyklémis Operatoriaus apskaiciuotas ir interneto svetainéje www.eso.lt
vieSai skelbiamas vartojimo netolygumo (likutinio grafiko) koeficientas
konkreCig valandg atitinkamame skirstomajame tinkle, kurj taikant yra
apskaiciuojami elektros energijos nepriklausomy tiekéjy vartotojams, kuriy
objekty elektros energijos apskaitos prietaisai néra prijungti prie
ISmaniosios apskaitos sistemos (toliau — NeiSmanioji apskaitos
sistema), per meénesj valandiniu grafiku suvartoti elektros energijos
kiekiai.

1.26. Vartotojas — subjektas, nurodytas Sutarties SD 1 skyriuje,
Sutarties pagrindu perkantis i$ Tiekéjo elektros energija.

1.27. VERT - Valstybiné energetikos reguliavimo taryba.
1.28. Vidutiné elektros energijos birzos kaina — NeiSmaniosios
apskaitos sistemos atveju taikomas LanksCios kainos indeksas

nustatomas Ataskaitinio laikotarpio kiekvienos valandos faktiSkai suvartoto
elektros energijos kiekio, apskaiiuoto Sutarties BD 7.2.1. punkte
numatyta tvarka, ir atitinkamos valandos elektros energijos kainos Nord
Pool birzoje Lietuvos kainy zonoje sandaugos suming reikSme padalinus
i per Ataskaitinj laikotarpj faktiSkai suvartoto elektros energijos kiekio.

1.29. Zalia energija — elektros energija, pagaminta naudojant
Atsinaujinancius energijos iSteklius.

1.30. Zalia lietuviska energija — elektros energija, pagaminta
Lietuvos Respublikoje esanciuose elektros gamybos jrenginiuose
naudojant Atsinaujinancius energijos iSteklius.

2. Saliy patvirtinimai ir garantijos

2.1 Salys viena kitai patvirtina ir garantuoja, kad:

2.1.1. Salis turi teise sudaryti ir vykdyti $ig Sutartj pagal joje
numatytas sglygas. Salis atliko visus teisinius veiksmus, batinus Sutarties
tinkamam sudarymui, jos galiojimui ir Sutarties sglygy vykdymui, ir Saliai
bei jos vardu pasiraSanciam atstovui nereikia jokio kito leidimo ar sutikimo,
i§skyrus tuos, kuriuos ji (jis) gavo;

2.1.2. sudarydama Sutartj ir vykdydama savo jsipareigojimus pagal
ja, Salis nepaZeis jg saistandiy teisés akty, sutardiy, susitarimy, kity
dokumenty, taip pat kreditoriy interesy;

2.1.3. Salys atskleidé viena kitai visg joms Zinoma informacija,
turin¢ig esminés reikSmés Sios Sutarties sudarymui ir vykdymui.

Green Lithuanian Energy accordingly. The Regulations for Trade Mark Use are
available on the Supplier's website.

1.17. ‘REMIT Implementing Regulation’ shall mean Commission
Implementing Regulation (EU) No 1348/2014 of 17 December 2014 on data
reporting implementing Article 8(2) and Article 8(6) of the REMIT (as last
amended).

1.18. ‘REMIT’ shall mean Regulation (EU) No 1227/2011 of the European
Parliament and of the Council of 25 October 2011 on wholesale energy market
integrity and transparency (as last amended).

1.19. ‘Self-Service’ shall mean the self-service website available through
the Supplier's website (www.mano.ignitis.It) where the Consumer may receive, by
logging into their account, payment documents for the electricity consumed and/or
other services provided, view the Agreement, consumption data, Objects and
other information related to the performance of the Agreement.

1.20. ‘Agreement’ shall mean this Agreement for the Sale and Purchase of
Electricity, which consists of the GP of the Agreement, the SP of the Agreement,
as well as the annexes and other documents to the Agreement, which are integral
parts of the Agreement.

1.21. ‘GP of the Agreement’ shall mean the present document that is an
integral and inseparable part of the Agreement and that sets forth the general and
standard terms and conditions of the Agreement as published on the Supplier's
website.

1.22. ‘SP of the Agreement’ shall mean the document that is an integral
and inseparable part of the Agreement and that sets forth the specific terms and
conditions, as agreed between the Supplier and the Consumer, such as the
amount of electricity expected to be consumed and purchased by the Consumer
over the Contract Period, the price thereof, electricity supply period and other
provisions agreed between the Parties.

1.23. ‘Party’ shall mean the Supplier or the Consumer individually. ‘Parties’
shall mean the Supplier and the Consumer collectively.

1.24. ‘Supplier’ shall mean the entity, which is referred to in Chapter 1 of
the SP of the Agreement and which sells electricity to the Consumer on the basis
of the Agreement.

1.25. ‘Consumption Inconsistency Coefficient’ shall mean the
consumption inconsistency coefficient (for the residual schedule) for the specific
hour in a relevant distribution grid, which has been estimated by the Operator in
accordance with the Electricity Trading Regulations (as last amended) approved
by Order No 1-244 of the Minister of Energy of the Republic of Lithuania of 9
December 2009 and published on the www.eso.It website and which is the basis
for calculating the monthly amounts of electricity consumed on an hourly basis by
the consumers of independent suppliers with the electricity metering devices at
their properties not connected to a smart metering system (hereinafter ‘Non-
Smart Metering System’).

1.26. ‘Consumer’ shall mean the entity that is referred to in Chapter 1 of
the SP of the Agreement and that purchases electricity from the Supplier on the
basis of the Agreement.

1.27. ‘NERC’ shall mean the National Energy Regulatory Council.

1.28. ‘Average Price on the Power Exchange’ shall mean the Flexible
Price index, which is applicable to a Non-Smart Metering System and is
determined by dividing the total value from the multiplication of the amount of
electricity actually consumed on an hourly basis over the Reference Period, which
is calculated in accordance with the procedure laid down in clause 7.2.1 of the GP
of the Agreement, and the electricity price for the respective hour on Nord Pool
exchange for Lithuanian bidding area, by the actual amount of electricity
consumed over the Reference Period.

1.29. ‘Green Energy’ shall mean electricity generated from Renewable
Energy Sources.
1.30. ‘Green Lithuanian Energy’ shall mean electricity generated from

Renewable Energy Sources at power generation facilities located in the Republic
of Lithuania.

2. Warranties and Representations of the Parties

2.1. The Parties shall represent and warrant to each other that:

2.1.1. A Party has the right to enter into and fulfil this Agreement in
accordance with the terms and conditions provided herein; A Party has carried out
all legal acts necessary for the proper conclusion of the Agreement, validity
thereof and fulfilment of the terms and conditions of the Agreement, while the
Party and the representative signing on their behalf do not require any
authorisation or consent other than those already obtained;

2.1.2. By entering into this Agreement and fulfilling their obligations
hereunder, a Party shall not violate any binding legislation, contracts, agreements
or other documents as well as the interests of creditors;

2.1.3. The Parties have disclosed, to each other, all information known to
them, which is essential for the conclusion and performance of this Agreement.


https://mano.ignitis.lt/user/login
https://mano.ignitis.lt/user/login

2.2.

Vartotojas papildomai patvirtina ir garantuoja, kad:

2.2.1. Vartotojo darbuotojai, atstovai ir (ar) kiti Vartotojo vardu
veikiantys asmenys (jskaitant, bet neapsiribojant, asmenimis, nurodytais
Sutarties SD), atlikdami bet kokius veiksmus, susijusius su Sios Sutarties
sudarymu, vykdymu, pratesimu, pakeitimu arba nutraukimu (jskaitant visy
veiksmy atlikimg prisijungus prie Savitarnos), turi tam reikalingus
jgaliojimus ir Vartotojas prisiima visiSkg atsakomybe uz Siy asmeny
veiksmus;

2.2.2. visi Objektai, kuriems pagal Sig Sutartj tiekiama elektros
energija, Vartotojui priklauso nuosavybés teise ar valdomi kitu teisétu
pagrindu arba yra gautas Objekty savininky sutikimas sudaryti Siai
Sutarciai. Vartotojas prisiima visas galinCias kilti neigiamas pasekmes
pries Tiekéjg bei tre€iuosius asmenis uz Sio patvirtinimo klaidinguma;

2.2.3. tinkamai ir laiku informuos Tiekéja, pateikdamas tai jrodant;
dokumentg, jeigu bus visiSkai ar laikinai atleistas nuo prievolés mokéti
akcizg uz elektros energija;

2.24. buvo tinkamai informuotas apie jo teise pasinaudoti energijos
efektyvumo priemonémis;

2.2.5. yra Zinoma ir suprantama, kad Zalios energijos arba Zalios
lietuviSkos energijos pirkimas ir Kilmés garantijy panaudojimas, sudaro
galimybe gauti mokestines lengvatas, subsidijas ir (ar) kitas naudas, taip
pat atitikimg tarSos sumazinimo ir (ar) kitiems aplinkosauginiams
reikalavimams tik tuo atveju, jeigu tai yra reglamentuota nacionaliniais ir
(ar) tarptautiniais teisés aktais. Tiekéjas negarantuoja jokiy pries tai
paminéty mokestiniy lengvaty ir (ar) kity naudy gavimo ir dél to Vartotojas
jokio pobadzio pretenzijy Tiekéjui neturi ir ateityje nereiks;

2.2.6. perskaité ir susipazino su Gaminan¢iam vartotojui aktualia
informacija, pateikta Tiekéjo interneto svetainés skiltyje Gaminantiems
vartotojams (https://ignitis.It/lt/gaminantiems-vartotojams-verslui);

2.2.7. perskaité ir susipazino su Sutarties salygomis, jam buvo
suteiktos galimybés Sias salygas individualiai aptarti.

3. Sutarties dalykas

3.1. Sia Sutartimi Tiekéjas jsipareigoja Vartotojui parduoti ir patiekti
Sutarties SD nurodytg Vartotojo planuojamg suvartoti ir jsigyti bendrg
elektros energijos kiekj j Objektus, o Vartotojas jsipareigoja jsigyti ir priimti
elektros energijg ir uz jg atsiskaityti Sutartyje nustatytomis salygomis ir
tvarka.

3.2. Elektros energijos kokybé turi atitikti kokybe
reglamentuojanciy norminiy teisés akty ir (ar) standarty nustatytus
reikalavimus. Uz Vartotojui persiystos elektros energijos ir persiuntimo
paslaugos kokybe atsakingas Operatorius.

4. Atsiskaitymo tvarka

4.1. Vartotojas uz per Ataskaitinj laikotarpj Objektuose suvartotg
elektros energijos kiekj sumoka Tiekéjui iki Sutarties SD nurodytos dienos
imtinai pagal Tiekéjo Sutarties SD nustatytu terminu iSrasytg ir Vartotojui
pateiktg PVM saskaitg faktirg. Jei mokéjimo diena yra oficiali ne darbo
diena Lietuvoje, Vartotojas gali sumokéti po jos einancig darbo dieng. Visi
mokéjimai pagal Sig Sutartj turi bati atliekami eurais | PVM saskaitoje
faktdroje nurodytg Tiekéjo saskaitg ir yra laikomi atliktais nuo piniginiy leSy
jskaitymo j Tiekéjo banko saskaitg dienos.

4.2. Jeigu paaiskéja, kad Vartotojo atzvilgiu yra pareiksty
kreditoriniy reikalavimy ir (ar) ieSkiniy, Vartotojui pradéta bankroto,
restruktdrizavimo ar likvidavimo proceddra, ir (ar) paaiskéja kity aplinkybiy,
leidzianciy pagristai manyti, kad Vartotojas tinkamai ir (ar) laiku nevykdys
savo piniginiy prievoliy pagal Sig Sutartj, tai Tiekéjas turi teise iSrasyti PVM
sgskaitg faktlrg uz per trumpesnj laikotarpj negu Ataskaitinis laikotarpis
suvartotg elektros energijg ir pateikti jg Vartotojui nesilaikydamas Sutarties
SD nurodyto PVM saskaitos faktiros pateikimo termino. Tokiu atveju
Vartotojas privalo apmokéti Tiekéjo pateikta PVM saskaitg faktlrg per 5
(penkias) darbo dienas nuo saskaitos gavimo dienos.

4.3. Bet kokiu pagrindu pasibaigus SutarCiai, Tiekéjas per 6
(SeSias) savaites nuo Sutarties pasibaigimo iSraso ir pateikia Vartotojui
galutine (uzdarymo) PVM saskaitg faktirg uz suvartotg elektros energijg
(jskaitant delspinigius ir (ar) visas kitas Vartotojo mokétinas sumas
Tiekéjui pagal Sig Sutartj) iki paskutinés Sutarties galiojimo dienos imtinai,
kurig Vartotojas privalo apmokéti per 10 (deSimt) kalendoriniy dieny nuo
PVM saskaitos faktiros Vartotojui pateikimo dienos. Jeigu Sutarties BD
4.6. punkte nurodytos aplinkybés paaiskéja pasibaigus SutarCiai po
galutinés (uzdarymo) PVM saskaitos faktdros pateikimo Vartotojui ir turi

2.2. The Consumer shall also represent and warrant that:

2.2.1. The Consumer's staff, representatives and/or other persons acting on
behalf of the Consumer (including, but not limited to, the persons referred to in the
SP of the Agreement) have the necessary authorisations for the performance of
any actions in connection with the conclusion, performance, renewal, amendment
or termination of this Agreement (including all steps to be carried out when logged
onto the Self-Service), while the Consumer assumes full responsibility for the
actions of the said persons;

2.2.2. All Properties to which electricity is supplied under the present
Agreement are owned by the Consumer or in possession thereof on the basis of a
different legitimate ground, or a consent for this Agreement to be concluded has
been obtained from Property owners; the Consumer bears all potential adverse
implications towards the Supplier and third parties for misrepresentation as far as
this clause is concerned,;

2.2.3. They shall inform the Supplier in an appropriate and timely manner,
with supporting evidence provided, in the event of a complete or temporary
exemption from the obligation to pay the excise duty on electricity;

2.24. They have been duly informed of their right to use energy efficiency
measures;
2.2.5. They are aware and understand that the purchases of Green Energy

or Green Lithuanian Energy and the redemption of Guarantees of Origin enable
tax reliefs, subsidies and/or other benefits, as well as compliance with emission
reduction and/or other environmental requirements only if this has been provided
in domestic and/or international legislation. The Supplier shall not warrant that any
of the afore-mentioned tax reliefs and/or other benefits will be received, whereas
the Consumer does not have claims of any kind as to this matter against the
Supplier and shall not make any in the future;

2.2.6. They have read and familiarised with the information relevant to the
Generator/Consumer as provided in the section ‘For Generator/Consumers’ on
the Supplier’s website (https://ignitis.It/lt/gaminantiems-vartotojams-verslui);

2.2.7. They have read and familiarised with the terms and conditions of the
Agreement and were given a chance to negotiate these terms and conditions
individually.

3. Subject-Matter of the Agreement

3.1. By this Agreement, the Supplier shall undertake to sell and supply the
Consumer, to the Properties, the total amount of electricity indicated in the SP of
the Agreement that is expected to be consumed and purchased by the Consumer,
whereas the Consumer undertakes to purchase and accept the electricity and
make payments therefor in accordance with the terms and conditions provided
herein.

3.2. The quality of electricity must meet the requirements set out in the
regulatory legislation and/or standards governing its quality. The responsibility for
the quality of electricity transmitted to the Consumer and for the transmission
service shall be vested with the Operator.

4. Payment Arrangements

4.1. For the amount of electricity consumed at the Properties over the
Reference Period, the Consumer shall pay the Supplier by the date specified in
the SP of the Agreement (inclusive) on the basis of a VAT invoice issued by the
Supplier and presented to the Consumer within the time limit prescribed in the SP
of the Agreement. If the payment date falls on an official non-working day in
Lithuania, the Consumer may make the payment on the next working day. All and
any payments hereunder must be made in euro to the Supplier's account stated
on the VAT invoice and shall be deemed made from the date on which the funds
are credited to the Supplier's bank account.

4.2. If it becomes known that there have been any creditor claims and/or
claims of action against the Consumer, or the Consumer has had bankruptcy,
restructuring and/or winding-up proceedings launched, and/or there are other
emerging circumstances that would lead to reasonably believe that the Consumer
shall not meet its financial obligations hereunder in a proper and/or timely manner,
the Supplier shall have the right to issue a VAT invoice for the electricity
consumed over a period shorter than a Reference Period and present it to the
Consumer without adhering to the billing date referred to in the SP of the
Agreement. In such a case, the Consumer must pay the VAT invoice presented by
the Supplier within 5 (five) working days from the date the invoice was received.
4.3. Upon expiry of the Agreement on any ground, the Supplier shall
issue, within 6 (six) weeks from the expiry of the Agreement, a final (closing) VAT
invoice for the electricity consumed (including default interest and/or any other
amounts due by the Consumer to the Supplier hereunder) and present it to the
Consumer by the final date of validity of the Agreement (inclusive), which must be
paid by the Consumer within 10 (ten) calendar days from the date the VAT invoice
was submitted to the Consumer. If the circumstances referred to in clause 4.6 of
the GP of the Agreement become known after the expiry of the Agreement when
the final (closing) VAT invoice had been presented to the Consumer and there is a


https://ignitis.lt/lt/gaminantiems-vartotojams-verslui
https://ignitis.lt/lt/gaminantiems-vartotojams-verslui
https://ignitis.lt/lt/gaminantiems-vartotojams-verslui

bati tikslinama (-os) tam tikro (-y) Ataskaitinio (-iy) laikotarpio (-iy) ir (ar)
galutiné (uzdarymo) PVM saskaita (-os) faktlra (-0s), nustatytas ir
apskaiciuotas skirtumas nedelsiant (po tokio tikslinimo nustatymo) gali bati
jforminamas kreditine PVM saskaita faktdra ar kitokiu atitinkamu mokéjimo
dokumentu, kuris turi bati apmokeétas Sutarties BD 4.6. punkte nustatyta
tvarka.

4.4, Kai Objekto savininkas yra Vartotojas ir perleidus Objektg kito
asmens nuosavybén Sutartis néra nutraukta arba Vartotojas ir naujasis
Objekto savininkas néra sudare rasytinio susitarimo, kurio pagrindu gali
bati nustatyti kiekvieno i$ nurodyty asmeny jsipareigojimai Tiekéjui pagal
Sig Sutartj, prievolé atsiskaityti uz patiektg elektros energijg uz laikotarpj iki
Sios Sutarties tinkamo nutraukimo (ar jos nutraukimo atitinkamo Objekto
atzvilgiu), tenka Vartotojui, o teisés akty nustatytais atvejais — atitinkamo
laikotarpio Objekto savininkui.

4.5. Jeigu Vartotojas yra Objekto nuomininkas, panaudos gavéjas,
kitas teisétas Objekto valdytojas ar naudotojas ir yra sudarytas triSalis
Tiekéjo, Vartotojo bei Objekto savininko susitarimas dél bendros Vartotojo
ir Objekto savininko atsakomybés taikymo, tai uz Vartotojo prievoliy pagal
Sutartj tinkama jvykdyma yra atsakingas Vartotojas ir Objekto savininkas
susitarime numatytomis sglygomis. Jeigu minétas triSalis susitarimas néra
sudarytas, tai uz Vartotojo prievoliy pagal Sutartj tinkama jvykdymg yra
atsakingas Vartotojas, o teisés akty nustatytais atvejais — Objekto
savininkas.

4.6. Operatoriui teisés akty nustatyta tvarka nustacius skirtumag
tarp Vartotojo deklaruoty ir Operatoriaus uZfiksuoty faktiniy suvartotos
elektros energijos kiekiy, Siy kiekiy sumazéjimg ar padidéjimg Tiekéjas
nurodo mokeéjimo dokumentuose tg Ataskaitinj laikotarpj, kurj Operatorius
patikrino ir uzfiksavo faktinius elektros apskaitos prietaiso rodmenis. Jei
pagal Operatoriaus uZzfiksuotus Vartotojo elektros apskaitos prietaiso
rodmenis, paaiSkéja, kad faktiSkai suvartotos elektros energijos kiekis yra
kitoks nei buvo nurodytas mokéjimo dokumentuose arba rodmenys
jvertinami kitg Ataskaitinj laikotarpj nei buvo uzfiksuoti, tokiu atveju
iSraSoma ir Vartotojui pateikiama kreditiné PVM saskaita fakttra ar kitoks
atitinkamas mokéjimo dokumentas (Sutarties pasibaigimo atveju Vartotojui
gali bati iSraSoma galutiné (uzdarymo) PVM saskaita faktdra). Uz
perskaiiuotg Vartotojo suvartotos elektros energijos kiekj Vartotojas
atsiskaito pagal iSradytg kreditine PVM saskaita faktdrg ar kitokj atitinkama
mokéjimo dokumentg per 10 (deSimt) kalendoriniy dieny nuo jos pateikimo
Vartotojui dienos arba pagal kito Ataskaitinio laikotarpio mokéjimo
dokumentg Sutarties SD nustatytu terminu. Jeigu po elektros energijos
kiekio perskaiciavimo paaiSkéja, kad yra susidariusi permoka uz Vartotojo
suvartotg elektros energijg, Tiekéjas grazina susidariusia permoka
Vartotojui per 10 (desimt) kalendoriniy dieny nuo kreditinés PVM saskaitos
faktdros ar kitokio atitinkamo mokéjimo dokumento iSraSymo dienos arba
Saliy susitarimu Tiekéjo Vartotojui grgZintina suma yra uZskaitoma uz
Vartotojo Tiekéjui mokétinas sumas pagal Sig Sutartj. Perskaiciuojant
Vartotojo suvartotos elektros energijos kiekius taikomos perskaiciuojamu
laikotarpiu galiojusios kainos ir tarifai.

4.7. Kainos Sutartyje yra pateikiamos nepridéjus PVM, elektros
energijai taikomo akcizo ir (ar) kity mokesc€iy, kurie Lietuvos Respublikos
teisés akty nustatyta tvarka ir atvejais yra taikomi elektros energijai. Visi i$
Sutarties vykdymo kylantys ir elektros energijai taikomi mokesciai
apmokami Vartotojo. Pasikeitus pridétinés vertés ir (ar) akcizo, ir (ar)
kitiems elektros energijai taikomiems mokesCiams, Sutartyje nurodytos
kainos gali bati perskai€iuojamos tokiu pat santykiu, kokiu pasikei¢ia PVM
ir (ar) akcizo, ir (ar) kity elektros energijai taikomy mokesciy tarifai.
Pasikeitus PVM ir (ar) akcizo, ir (ar) kity elektros energijai taikomiems
mokesCiams (tarifams), Galutiné elektros energijos kaina bus
perskaiiuojama nuo minétus mokescius reglamentuojanciy jstatymy
pakeitimy jsigaliojimo dienos. Siais atvejais kainy perskaigiavimas
nejforminamas rastisku Saliy susitarimu, visi pakeitimai nurodomi
pateiktoje PVM saskaitoje faktdroje ir (ar) atskirame praneSime.

5. Vartotojo mokumo rizikos vertinimas

5.1. Tiekéjas, prie§ sudarant Sutartj ar Sutarties galiojimo
laikotarpiu atlikdamas Vartotojo mokumo rizikos ar jos padidéjimo
vertinimg turi teise pareikalauti pateikti Vartotojo, taip pat su Vartotoju
susijusiy asmeny, jskaitant, bet tuo neapsiribojant, motininés, dukteriniy ir
seseriniy jmoniy, paskutines (naujausias) finansines ataskaitas ir kitg
svarbig informacijg (apie teisminius ginéus, mokestiniy ir sutartiniy
prievoliy vykdymag, gautas baudas ir kt.). Vartotojo atsisakymas pateikti ar
nepateikimas auk$c¢iau nurodyty dokumenty ir (ar) informacijos yra
laikomas Vartotojo atsisakymu sudarytj Sutartj ir (ar) pateikti prievoliy

need to have the VAT invoice(s) for certain Reference Period(s) and/or the final
(closing) VAT invoice adjusted, the identified and estimated difference may be
formalised, without delay (after the need for adjustment has been identified), in a
VAT credit note or another relevant payment document, which must be paid in
accordance with the procedure laid down in clause 4.6 of the GP of the
Agreement.

4.4. Where the Property owner is the Consumer and where following the
transfer of the title to the Property to another person the Agreement is not
terminated, or where the Consumer and the new owner of the Property have not
entered into a written agreement, which would be the basis for identifying the
obligations of each of the above-mentioned persons to the Supplier hereunder, the
obligation to make payments for the electricity supplied over the period prior to the
termination of the Agreement in due manner (or termination thereof in relation to
the relevant Property) shall lie with the Consumer or, in statutory cases, the owner
of the Property during the relevant period.

4.5. If the Consumer is the lessee/borrower of the Property or another
legitimate possessor or user of the Property, and there has been a trilateral
agreement concluded among the Supplier, the Consumer and the Property owner
for joint liability of the Consumer and of the Property owner to be applied, then the
responsibility for the proper performance of the Consumer’s obligations hereunder
shall be vested with the Consumer and the Property owner under the terms and
conditions provided in that agreement. If the said trilateral agreement has not been
concluded, the responsibility for the proper performance of the Consumer’s
obligations hereunder shall be vested with the Consumer or, in the statutory
cases, with the Property owner.

4.6. Where the Operator identifies, in accordance with the statutory
procedure, a difference between the actual amount of electricity consumed as
declared by the Consumer and that recorded by the Operator, the decrease or
increase in the said amounts shall be stated by the Supplier in the payment
documents for the Reference Period in which the Operator has checked and
recorded the actual readings of the electricity metering device. If it becomes
known, from to the readings of the Consumer’s electricity metering device taken
by the Operator, that the amount of electricity actually consumed is different from
that stated on payment documents or that the readings shall be taken into account
in a Reference Period other the one when they were recorded, a VAT credit note
or another relevant payment document shall be issued and presented to the
Consumer (in the event of expiry of the Agreement, the Consumer may be issued
with the final (closing) VAT invoice). For the adjusted amount of electricity
consumed by the Consumer, the Consumer shall make payments on the basis of
a VAT credit note issued or another relevant payment document within 10 (ten)
calendar days from the date of submission thereof to the Consumer or on the
basis of a payment document for the following Reference Period within the time
limit prescribed in the SP of the Agreement. If following the adjustment of the
amount of electricity it emerges that there is an overpayment for the electricity
consumed by the Consumer, the Supplier shall refund the resulting overpayment
to the Consumer within 10 (ten) calendar days from the date of issue of the VAT
credit note or another relevant payment document or, subject to an agreement
between the Parties, the amount to be refunded to the Consumer by the Supplier
shall be credited against any sums payable by the Consumer to the Supplier
hereunder. The adjustment of electricity amounts consumed by the Consumer
shall be subject to the prices and tariffs applicable to the period to be adjusted.
4.7. The prices shall be presented in the Agreement exclusive of the VAT,
the excise duty on electricity and/or other taxes applicable to electricity in
accordance with the procedure and in cases prescribed in the legislation of the
Republic of Lithuania. All taxes arising from the performance of the Agreement
and applicable to electricity shall be borne by the Consumer. Should the value
added tax and/or the excise duty, and/or other taxes on electricity change, the
prices specified in the Agreement may be adjusted to reflect the change in the
VAT and/or the excise duty, and/or other tax rate applicable to electricity. In the
event of any changes in the VAT and/or excise duty, and/or other taxes on
electricity, the Final Electricity Price shall be adjusted from the date of entry into
force of the amendments to the laws governing these taxes. In such cases the
adjustment of prices shall not be documented in the form of a written agreement
between the Parties, and all amendments shall be reflected in the VAT invoice
issued and/or a separate notice.

5. Assessing Consumer’s Solvency Risk

5.1. When assessing the Consumer’s solvency risk or an increase thereof
pending the conclusion of the Agreement or during the Contract Period, the
Supplier shall have the right to request that the Consumer and the Consumer’s
related parties, including, but not limited to, parent, subsidiary and sister
companies, provide the most recent (latest) financial statements and other
relevant information (on legal disputes, fulfilment of tax and contractual
obligations, imposed fines, etc.). A refusal by the Consumer to provide, or failure
to provide, the above documents and/or information shall be considered a refusal
by the Consumer to enter into the Agreement and/or provide security for the



jvykdymo uztikrinimo priemone.

5.2. Sutarties BD 6.1. punkte numatytais tikslais, Vartotojas
sutinka, kad baty atliktas jo mokumo rizikos vertinimas, jo duomenys baty
gaunami bei tikrinami Tiekéjo pasirinktuose kredity biuruose, finansy
jstaigose ir (ar) kitose mokumo rizikos vertinimo platformose.

6. Prievoliy jvykdymo uztikrinimas

6.1. Tiekéjas prie$ sudarant Sutartj jvertines Vartotojo mokumo
rizikg, kreditinguma ir aplinkybes, leidzianCias pagrjstai manyti, kad
Vartotojas nevykdys ar netinkamai vykdys savo prievoles pagal Sutartj,
arba esant bent vienai i§ Zemiau nurodyty aplinkybiy Sutarties galiojimo
laikotarpiu:

a) identifikavus Vartotojo mokumo
Tiekéjo patvirtintas vidines tvarkas;

b) gavus iSoriniy  kreditingumg  vertinan€iy  bendroviy
rekomendacijas dél Vartotojo kreditingumo bei mokumo;

c) jvertinus Vartotojo pateiktas finansines ataskaitas paaiskéja,
kad jy rodikliai neatitinka Tiekéjo patvirtintomis vidinémis
tvarkomis nustatyty ir reikalaujamy rodikliy;

d) Vartotojui ilgiau kaip 5 (penkias) darbo dienas véluojant
apmoketi PVM sgskaitg fakturg ar kitokj mokeéjimo dokumenta,
iSraSytg pagal Sutartj,

e) paaiskéjus, kad Vartotojui yra pradéta  bankroto,
restruktdrizavimo, reorganizavimo ar likvidavimo procedara,

f) paaiSkéjus, kad jau pateikty prievoliy jvykdymo uztikrinimo
priemoniy verté sumazéjo;

g) laiduotojui ar garantui tapus nemokiam ar nepriimtinam
Tiekéjui;

h) pablogéjo Vartotojo dkiné ir finansiné baklé, palyginti su jo
dkine ir finansine bukle, buvusia Sutarties sudarymo diena, ir
Sis rodiklis neatitinka Tiekéjo patvirtintomis  vidinémis
tvarkomis nustatyty ir reikalaujamy rodikliy;

i) atsiranda (paaiSkéja) kity aplinkybiy, leidzian¢iy manyti, kad
Vartotojas nevykdys ar netinkamai vykdys savo prievoles
pagal galiojancig Sutartj;

turi teise reikalauti Vartotojo pateikti Tiekejui vieng ar kelias i$ Siy prievoliy
jvykdymo uztikrinimo priemoniy:

rizikos padidéjimg pagal

6.1.1. depozitg — Tiekéjo nurodyto dydzio pinigy suma, kurig
Sutartyje nustatytu terminu Vartotojas privalo sumokéti Tiekéjui ir kuri yra
Tiekéjo saugoma atskiroje einamojoje sgskaitoje prievoliy jvykdymo
uztikrinimo galiojimo laikotarpj, nurodytg Sutarties SD ir (arba) Tiekéjo
reikalavime Vartotojui pateikti prievoliy jvykdymo uztikrinimo priemone.
Pasibaigus prievoliy jvykdymo uZztikrinimo galiojimo laikotarpiui ir Vartotojui
tinkamai jvykdzius savo jsipareigojimus pagal Sig Sutartj, depozitas yra
grazinamas Vartotojui per 5 (penkias) darbo dienas nuo Vartotojo rasytinio
praSymo gavimo dienos. Vartotojas praSyme grazinti depozitg privalo
nurodyti sgskaitg, j kurig turi bati pervestos piniginés léSos. Visg prievoliy
jvykdymo uztikrinimo galiojimo laikotarpj Tiekéjas turi teise uzskaityti bet
kokius Vartotojo mokeéjimus Tiekéjui pagal Sig Sutartj (jskaitant, bet
neapsiribojant, delspinigius, baudas, nuostolius ir kt.), atskaitant reikiamas
pinigy sumas i$ depozito, jeigu Vartotojas véluoja juos atlikti arba nevykdo
(netinkamai vykdo) kity savo jsipareigojimy ilgiau kaip 5 (penkias) darbo
dienas, arba nesant Tiekéjo kaltés nutraukia Sutartj nesibaigus Sutarties
galiojimo laikotarpiui. Tiekéjui uzskai€ius Vartotojo mokétinas sumas i$
depozito, Vartotojas privalo atstatyti depozito suma per 5 (penkias) darbo
dienas nuo Tiekéjo pareikalavimo gavimo dienos. Depozito neatstatymas
iki Sutarties SD ir (arba) Tiekéjo reikalavime Vartotojui pateikti prievoliy
jvykdymo uztikrinimo priemone nurodyto pradinio dydzio nurodytu terminu
sukelia tokias pacias pasekmes kaip ir prievoliy jvykdymo uztikrinimo
nepateikimas;

6.1.2. laidavimg — Tiekéjui priimtinos formos ir turinio sutartj, kuria
Tiekéjui priimtinas laiduotojas jsipareigoja atsakyti Tiekéjui uz Vartotojo
prievoles pagal Sutartj visu prievoliy jvykdymo uztikrinimo galiojimo
laikotarpiu, nurodytu Sutarties SD, laidavimo sutartyje numatyta tvarka;

6.1.3. garantijg — Tiekéjui priimtinos formos ir turinio vienasalj
Tiekéjui priimtino garanto jsipareigojima garantijoje nurodyta suma visiskai
ar i§ dalies atsakyti uz Vartotojg Tiekéjui, jeigu Vartotojas nejvykdys ar
jvykdys netinkamai i$ Sios Sutarties kylanciy prievoliy, ir atlyginti Tiekéjui

performance of obligations.

5.2. For the purposes referred to in clause 6.1 of the GP of the
Agreement, the Consumer hereby consents to having their solvency risk
assessment carried out and having their data obtained and verified by credit
bureaus, financial institutions and/or other solvency risk assessment platforms
chosen by the Supplier.

6. Security for the Performance of Obligations

6.1. Where the Supplier assesses, before the conclusion of the
Agreement, the Consumer’s solvency risk, creditworthiness and circumstances
which lead to reasonable belief that the Consumer shall not meet or shall not
properly meet their obligations hereunder, or in any of the following events during
the Contract Period:

(a) if an increase in the Consumer’s solvency risk has been identified in
accordance with the internal procedures approved by the Supplier;

(b) if recommendations on the Consumer’s creditworthiness and
solvency have been received from external creditworthiness
assessment companies;

(c) if an assessment of the financial statements submitted by the
Consumer suggests that their indicators do not meet those set out in
and required under the internal procedures approved by the Supplier;

(d) if the Consumer delays the payment of a VAT invoice and another
payment document issued hereunder for over 5 (five) working days;

(e) if it becomes known that bankruptcy, restructuring, reorganisation or
winding-up proceedings have been launched against the Consumer;

(f) if it becomes known that the security for performance of obligations
already submitted has decreased in value;

(g) if the surety or guarantor has become insolvent or unacceptable to
the Supplier;

(h) if the Consumer’s economic and financial situation has deteriorated
compared to their economic and financial situation at the date the
Agreement was concluded, and provided this indicator does not meet
the indicators set out in and required under the internal procedures
approved by the Supplier;

(i) if there are other circumstances (they become known) suggesting that
the Consumer shall not meet or shall not properly meet their
obligations hereunder;

it shall have the right to require that the Consumer provide the Supplier with one
or multiple of the following measures of security for the performance of
obligations:

6.1.1. Deposit, i.e. a sum money with the rate thereof specified by the
Supplier, which must be paid by the Consumer to the Supplier within the time limit
provided herein and which is held by the Supplier in a separate current account for
the period of validity of security for the performance of obligations as referred to in
the SP of the Agreement and/or in the Supplier's request submitted to the
Consumer to have security for the performance of obligations presented. At the
expiry of the period of validity of security for the performance of obligations and
provided the Consumer has fulfilled their obligations hereunder in a proper
manner, the deposit shall be refunded to the Consumer within 5 (five) working
days of the date the Consumer’s written request was received. In their request for
the deposit to be refunded, the Consumer must provide an account for the funds
to be transferred. During the entire period the security for the performance of
obligations is in place, the Supplier shall have the right to set off any of the
Consumer’s payments to be made to the Supplier hereunder (including, but not
limited to, default interest, fines, losses, etc.) by deducting the required amounts of
money from the deposit if the Consumer delays the payment thereof or fails to fulfil
(is in breach of) other obligations for more than 5 (five) working days or terminates
the Agreement before the expiry of the Contract Period through no fault of the
Supplier. Should the Supplier set off any amounts due by the Consumer against
the deposit, the Consumer must restore the value of the deposit within 5 (five)
working days of the date of receiving the Supplier’s claim. Failure to restore the
deposit to its original value referred to in the SP of the Agreement and/or in the
Supplier's request submitted to the Consumer to have security for the
performance of obligations presented within the prescribed time limit shall entail
the same implications as failure to provide security for the performance of
obligations;

6.1.2. Suretyship, i.e. a contract in the form and with the contents
acceptable to the Supplier, whereby the surety acceptable to the Supplier
undertakes to be held liable to the Supplier for the Consumer’s obligations
hereunder during the entire period of validity of security for the performance of
obligations, as referred to in the SP of the Agreement, under the terms and
conditions provided in the suretyship agreement;

6.1.3. Guarantee, i.e. a unilateral undertaking by a guarantor acceptable to
the Supplier, in the form and with the contents acceptable to the Supplier, to be
held liable for the Consumer, in full or in part, to the Supplier in the event of the
Consumer’s non-performance or mal-performance of obligations arising out of this



nuostolius joje numatytomis sglygomis;

6.1.4. kilnojamojo ir (ar) nekilnojamojo turto jkeitimg Tiekéjo naudai,
Tiekéjui priimtinomis jkeitimo ir (ar) hipotekos sandorio sglygomis;

6.1.5. kitg Saliy sutartg Vartotojo prievoliy jvykdymo uztikrinimo
priemone.
6.2. Vartotojui taikomos konkrecios prievoliy jvykdymo uztikrinimo

priemonés, dydis, galiojimo laikotarpis ir kitos salygos yra nurodomi
Sutarties SD ir (arba) Tiekéjo reikalavime Vartotojui pateikti prievoliy
jvykdymo uztikrinimo priemone, kuris yra neatskiriama Sios Sutarties dalis.

6.3. Tiekéjui Sutarties SD numacius Vartotojo prievoliy jvykdymo
uztikrinimg arba Tiekéjui reikalaujant prievoliy jvykdymo uztikrinimo
Sutarties galiojimo laikotarpiu, Vartotojas privalo pateikti Tiekéjui priimting
prievoliy jvykdymo uztikrinimo priemone tokiais terminais:

6.3.1. per 5 (penkias) darbo dienas nuo Sutarties sudarymo dienos
arba Tiekéjo reikalavimo pateikti prievoliy jvykdymo uZztikrinimo priemone
gavimo dienos, o jeigu numatyta prievoliy jvykdymo uztikrinimo priemoné
yra kilnojamojo ir (ar) nekilnojamojo turto jkeitimas Tiekéjo naudai,
atitinkamai per 15 (penkiolika) darbo dieny;

6.3.2. per kitg Saliy atskirai suderintg terming, nepriklausomai nuo
prievoliy jvykdymo uztikrinimo priemonés pobddzio.

6.4. Visos su prievoliy jvykdymo uztikrinimo pateikimu susijusios
iSlaidos (jskaitant, bet neapsiribojant, reikiamy sandoriy sudarymo,
notarinio tvirtinimo, teisiniy, kity konsultacijy ir kt.) padengiamos Vartotojo
|éSomis.

6.5. Tuo atveju, jei prievoliy jvykdymo uztikrinimo priemones uz
Vartotoja pateikia tretieji asmenys, prievoliy jvykdymo uZztikrinimo
priemoniy pateikéjams (jkaito davéjams, laiduotojams, garantui ir pan.)
taip pat taikomos Sutarties BD 5 ir 6 skyriaus nuostatos, kuriy minéti
tretieji asmenys privalo laikytis. Vartotojas jsipareigoja supazindinti
prievoliy jvykdymo uztikrinimo priemones pateikusj asmenj su Sutarties
sglygomis bei uztikrinti, kad Sutarties 5 ir 6 skyriaus nuostatos tokiems
asmenims tapty privalomos.

6.6. Prievoliy jvykdymo uztikrinimo priemonés galiojimo laikotarpiu,
Vartotojas turi teise kreiptis | Tiekéjg su raSytiniu motyvuotu praSymu
pakeisti arba panaikinti jam taikomas prievoliy jvykdymo uZtikrinimo
priemones, jeigu iSnyko visos ar dalis aplinkybiy, dél kuriy Sios prievoliy
jvykdymo uztikrinimo priemonés buvo taikomos. Gaves Vartotojo prasyma,
Tiekéjas ne véliau kaip per 60 (SeSiasdeSimt) kalendoriniy dieny atlieka
pakartotinj Vartotojo mokumo vertinimg, vadovaudamasis Tiekéjo
vidinémis tvarkomis, ir praneSa Vartotojui apie priimtg sprendimg dél
prievoliy jvykdymo uztikrinimo priemonés pakeitimo arba panaikinimo,
arba tokio praSymo atmetimo.

6.7. Salys susitaria, kad jeigu Tiekéjui yra pateikta daugiau nei
viena prievoliy jvykdymo uztikrinimo priemoné, Tiekéjas turi teise
vienaSaliSkai pasirinkti, kokiu eiliSkumu ir kurias prievoliy jvykdymo
uztikrinimo priemones realizuoti Vartotojui pazeidus Sutartj.

7. Saliy jsipareigojimai:

7.1. Tiekeéjas jsipareigoja:

7.1.1. tiekti elektros energijg Vartotojui Sutartyje ir teises aktuose
nustatytomis sglygomis ir tvarka;

7.1.2. teikti Vartotojui informacijg apie: efektyvy elektros energijos
vartojimg, teikiamas paslaugas, paslaugy teikimo salygas, elektros
energijos kainas bei tarifus, numatomus Sutarties pakeitimus, faktinj
elektros energijos suvartojimg ir palyginamajj praéjusiy mety to paties
laikotarpio suvartojima (esant galimybéms), informacijg apie mokéjimus uz
Vartotojui patiektg elektros energija, kitg teisés aktuose bei Sutartyje
nustatyta tvarka reikalaujama pateikti informacija;

7.1.3. Vartotojo prasymu nurodytam energijos taupymo paslaugy
teikéjui teikti informacijg apie Vartotojo elektros mokéjimy dokumentus ir
palyginamajj praéjusiy mety to paties laikotarpio suvartojimg (esant
galimybéms);

7.1.4. Sutartyje nustatytu laiku ir badu pateikti Vartotojui mokéjimy
dokumentus uz suvartotg elektros energijg;

7.1.5. Vartotojo praSymu bei atsizvelgiant | Vartotojo elektros
energijos suvartojima, Sutartyje nustatytais budais ir tvarka pateikti
pasitlymus dél elektros energijos kainy;

7.1.6. informuoti Vartotojg apie Tiekimo kainos ir (ar) kainy
apskaiciavimo principy pasikeitimus teisés akty nustatyta tvarka ir
terminais;

7.1.7. Teisés akty nustatyta tvarka ir terminais, atlikti visus nuo

Agreement and compensate for the Supplier's for losses, under the terms and
conditions laid down therein;

6.1.4. Pledge of movable property and/or mortgage of real estate for the
Supplier's benefit, under the terms and conditions of the pledge and/or mortgage
transaction which are acceptable to the Supplier;

6.1.5. Other form of security for the performance of Consumer’s obligations.

6.2. The specific security for the performance of obligations, the value,
period of validity thereof and other terms and conditions applicable to the
Consumer shall be stated in the SP of the Agreement and/or in the Supplier’s
request submitted to the Consumer to have security for the performance of
obligations presented, which shall be an integral part of this Agreement.

6.3. Where the Supplier has requested security for the performance of the
Consumer’s obligations in the SP of the Agreement or where the Supplier
requests security for the performance of obligations during the Contract Period,
the Consumer must provide security for the performance of obligations acceptable
to the Supplier within the following time limits:

6.3.1. Within 5 (five) working days from the date the Agreement was
concluded or the date the Supplier’s request to have security for the performance
of obligations presented was received, or, if the prescribed security for the
performance of obligations is a pledge of movable property and/or a mortgage of
real estate for the Supplier’s benefit, within 15 (fifteen) working days respectively;
6.3.2. Within another time limit agreed separately between the Parties,
regardless of the nature of security for the performance of obligations.

6.4. All costs associated with the provision of security for the performance
of obligations (including, but not limited to, the conclusion of required transactions,
notarial certification, legal and other advice, etc.) shall be covered at the
Consumer’s expense.

6.5. In the case where security for the performance of obligations is
provided by third parties for the Consumer, the providers of security for the
performance of obligations (pledgors/mortgagors, sureties, guarantors, etc.) shall
also be subject to the provisions of Chapters 5 and 6 of the GP of the Agreement,
which must be respected by the said third parties. The Consumer shall undertake
to make the person providing security for the performance of obligations familiar
with the terms and conditions of the Agreement and ensure that the provisions of
Chapters 5 and 6 of the Agreement would become binding on such persons.

6.6. During the period the security for the performance of obligations is in
place, the Consumer shall have the right to contact the Supplier with a written
reasoned request to have the applicable security for the performance of
obligations amended or withdrawn, provided all or part of the events that caused
the security for the performance of obligations to be put in place have
disappeared. Upon receiving the Consumer’s request, the Supplier shall carry out,
no later than within 60 (sixty) calendar days, a reassessment of the Consumer’s
solvency, in accordance with the Supplier's internal procedures, and notify the
Consumer of its decision taken concerning the modification or abolition of security
for the performance of obligations, or dismissal of such request.

6.7. The Parties hereby agree that where multiple measures of security for
the performance of obligations have been provided to the Supplier, the Supplier
shall have the right to unilaterally choose the order and the specific measures of
security for the performance of obligations to be implemented in the event of a
breach of the Agreement by the Consumer.

7. Obligations of the Parties:

7.1. The Supplier shall undertake to:

7.1.1. Supply electricity to the Consumer under the terms and conditions
laid down in the Agreement and the legislation;

7.1.2. Provide the Consumer with information on: efficient electricity
consumption, services to be provided, terms and conditions for the provision of
services, electricity prices and tariffs, expected changes to the Agreement, actual
electricity consumption and comparative consumption for the same period last
year (where possible), information on payments for the electricity supplied to the
Consumer, and other information required following the procedure set forth by the
legislation and the Agreement;

7.1.3. At the Consumer’s request, provide the requested energy saving
service provider with information on the Consumer’s electricity payment
documentation and comparative consumption for the same period last year (where
possible);

7.1.4. Present payment documents for the electricity consumed to the
Consumer within the time limit and in the manner specified in the Agreement;
7.15. At the Consumer’s request and subject to the Consumer’s electricity
consumption, submit offers on electricity prices in accordance with the methods
and procedures laid down in the Agreement;

7.1.6. Inform the Consumer of any changes in the Supply Price and/or
principles for price calculations in accordance with statutory terms and conditions;

7.1.7. Carry out, in accordance with statutory terms and conditions, all the



veiksmus  (Kilmés iSduodancios

Tiekéjo
institucijos informavimg, atitinkamy jraSy padaryma Kilmés garantijy
duomeny bazéje apie Kilmés garantijy panaudojimg ir kt.), kad baty
tinkamai jformintas/patvirtintas tokio Kilmés garantijy kiekio perdavimas
Vartotojui, kuris atitinka Vartotojo suvartotos elektros energijos kiekj, jeigu
Sutarties SD yra numatyta, kad bus perkama Zalia energija arba Zalia
lietuviSka energija.

priklausancius garantijas

7.1.8. Per 10 (deSimt) darbo dieny nuo Vartotojo praSymo gavimo
dienos, pateikti Vartotojui rasytinés formos Tiekéjo patvirtinimg (ne
individualaus Kilmés garantijy panaudojimo atveju) ir (ar) Kilmés garantijy
duomeny bazés sugeneruotg elektroninés formos pazymg (individualaus
Kilmeés garantijy panaudojimo atveju) apie Kilmés garantijy panaudojima.

7.1.9. vykdyti kitas teisés aktuose ir Sioje Sutartyje nustatytas
Tiekéjo pareigas.

7.2. Vartotojas jsipareigoja:

7.2.1. deklaruoti elektros apskaitos prietaisy rodmenis Operatoriui
teisés akty nustatyta tvarka, iSskyrus atvejus, kai Objekty elektros
energijos apskaitos prietaisy duomenys yra nuskaitomi automatizuoty
sistemy pagalba nuotoliniu badu ir perduodami Operatoriui. Kai Objekto(-
y) elektros energijos apskaitos prietaisas(-ai) néra prijungtas(-i) prie
ISmaniosios apskaitos sistemos, Ataskaitinio laikotarpio konkrecig valandg
Vartotojo faktiS8kai suvartotas elektros energijos kiekis, apskai¢iuojamas
per Ataskaitinj laikotarpj faktiSkai suvartotg elektros energijos kiekj
dauginant i§ Vartojimo netolygumo koeficiento atitinkamai konkreciai
valandai;

7.2.2. atsiskaityti su Tiekéju uz elektros energijos tiekimg Sutartyje
nustatytais terminais ir tvarka;

7.2.3. perleidus Objektg kito asmens nuosavybén, per 5 (penkias)
darbo dienas nuo Objekto nuosavybeés teisés perleidimo dienos pranesti
apie tai Tiekéjui, nutraukti Sutartj Objekto atzvilgiu Sutarties BD 12.6.
punkte nustatyta tvarka bei informuoti apie Sutarties nutraukimg (Objekto
atzvilgiu) naujgjj Objekto savininkg. Vartotojas iSlieka atsakingas pries
Tiekéjg ir (ar) Operatoriy uz visas dél tokios pareigos informuoti apie
Objekto perleidimag nesilaikymo kilusias neigiamas pasekmes, jskaitant,
bet neapsiribojant, apmokeéjimg uz Objekte suvartotg elektros energija;

7.2.4. jeigu Vartotojas valdo Objektg nuomos, panaudos ar kitu
teisétu pagrindu, i$ anksto informuoti Tiekéjg rastu prieS 30 (trisdeSimt)
kalendoriniy dieny apie Objekto valdymo teisiniy pagrindy pasibaigima,
nutraukti Sutartj Objekto atzvilgiu Sutarties BD 12.6. punkte nustatyta
tvarka bei informuoti apie Sutarties nutraukimg (Objekto atzvilgiu) Objekto
savininkg. Vartotojas iSlieka atsakingas prie$ Tiekéjg ir (ar) Operatoriy uz
visas deél tokios pareigos informuoti apie Objekto valdymo teisiy
pasibaigimg ir Sutarties nutraukimg nesilaikymo kilusias neigiamas
pasekmes, jskaitant, bet neapsiribojant, apmokéjimg uz Objekte suvartotg
elektros energija;

7.2.5. i§ anksto rastu pranesti Tiekéjui apie elektros energijos tiekéjo
keitimg Objektui ir iki sutarties su naujuoju elektros energijos tiekéju
isigaliojimo dienos nutraukti Sutartj minéto Objekto atzvilgiu Sutarties BD
12.6. punkte numatyta tvarka, jeigu Salys nesusitaré kitaip;

7.2.6. nepriklausomai nuo Sutarties pasibaigimo pagrindo, visiSkai
atsiskaityti su Tiekéju uz iki Sutarties nutraukimo (paskutinés galiojimo
dienos) suvartotg elektros energijg Sutartyje ir (ar) teisés aktuose
nustatytais terminais ir tvarka, o Tiekéjui reikalaujant — pateikti Tiekéjui
visg galutiniam atsiskaitymui bating informacija;

7.2.7. informuoti Tiekéjg apie Vartotojo dalyvavimg telkiant elektros
energijos paklausg ir sudarytg elektros energijos paklausos telkimo sutartj
su nepriklausomu elektros energijos paklausos telkéju. Nepriklausomas
elektros energijos paklausos telkéjas yra suprantamas taip, kaip jis yra
apibréztas Lietuvos Respublikos elektros energetikos jstatyme. Vartotojas
iSlieka atsakingas prieS Tiekéjg uz visas dél tokio informavimo pareigos
nesilaikymo kilusias neigiamas pasekmes;

7.2.8. informuoti Tiekéjg apie tai, kad Vartotojas valdo elektros
energijos gamybos pajégumus, kurie jam suteikia teise dalyvauti tretinio
aktyviosios galios rezervo aukcione, kurj skelbia elektros perdavimo
sistemos operatorius. Vartotojas iSlieka atsakingas prie§ Tiekéjg uz visas
dél tokio informavimo pareigos nesilaikymo kilusias neigiamas pasekmes;
7.2.9. informuoti Tiekéjg rastu apie tai, kad Vartotojas yra ir (ar) tapo
Gaminanciu vartotoju. Tiekéjas, gaves tokj pranesimg, Sutarties 16
skyriuje numatyta tvarka iSsiuncia Vartotojui parengtg Sutarties priedg
(suderintg su Vartotoju), kuriame nustatomos Gaminanéiam vartotojui
taikomos kompensavimo uz sukauptg elektros energijos kiekj bei kitos

steps within the Supplier's control (informing the Body Issuing Guarantees of
Origin, making appropriate entries in the Guarantee of Origin Database about the
redemption of Guarantees of Origin, etc.) in order to properly formalise/confirm the
transfer of a number of Guarantees of Origin to the Consumer corresponding to
the amount of electricity consumed by the Consumer if the SP of the Agreement
provides for the purchase of Green Energy or Green Lithuanian Energy;

7.1.8. Within 10 (ten) working days of the date the Consumer’s request was
received, provide the Consumer with a written confirmation from the Supplier (in
the case of non-individual redemption of Guarantees of Origin) and/or an
electronic certificate generated on the Guarantee of Origin Database (in the case
of individual redemption of Guarantees of Origin) on the redemption of Guarantees
of Origin;

7.1.9. Fulfil other obligations of the Supplier as set forth in the legislation
and in this Agreement.

7.2. The Consumer shall undertake to:

7.2.1. Declare the readings of electricity metering devices to the Operator in
accordance with the statutory procedure, unless the data of electricity metering
devices at the Properties are remotely taken by automated systems and
transmitted to the Operator. Where the electricity metering device(s) at the
Property (Properties) is/are not connected to the Smart Metering System, the
actual amount of electricity consumed by the Consumer over a given hour in the
Reference Period shall be calculated by multiplying the actual amount of electricity
consumed over the Reference Period by the Consumption Inconsistency
Coefficient for the given hour;

7.2.2. Settle the accounts with the Supplier for the supply of electricity under
the terms and conditions laid down herein;

7.2.3. If the title to the Property is passed to another person, notify the
Supplier thereof within 5 (five) working days of the transfer of title to the Property,
terminate the Agreement with respect to the Property following the procedure
prescribed in clause 12.6 of the GP of the Agreement and inform the new owner of
the Property of the termination of the Agreement (in relation to the Property). The
Consumer shall remain liable to the Supplier and/or the Operator for all and any
adverse implications arising from the failure to comply with this obligation to notify
the transfer of the Property, including, but not limited to, making payments for the
electricity consumed at the Property;

7.2.4. If the Consumer is in possession of the Property on a lease, loan for
use or other legitimate basis, inform the Supplier in writing and 30 (thirty) calendar
days in advance of the expiry of the legal grounds for the possession of the
Property, terminate the Agreement in respect of the Property following the
procedure prescribed in clause 12.6 of the GP of the Agreement and inform the
new owner of the Property of the termination of the Agreement (in relation to the
Property). The Consumer shall remain liable to the Supplier and/or the Operator
for all and any adverse implications arising from the failure to comply with this
obligation to notify the expiry of the rights of possession to the Property, including,
but not limited to, making payments for the electricity consumed at the Property;
7.2.5. Notify the Supplier in writing and in advance of any changes in the
electricity supplier to the Property and terminate the Agreement in respect of the
said Property following the procedure prescribed in clause 12.6 of the GP of the
Agreement by the date an agreement with the new supplier enters into force,
unless otherwise agreed between the Parties;

7.2.6. Regardless of the reason for termination of the Agreement, settle
accounts with the Supplier in full for the electricity consumed before the
termination of the Agreement (by the last date of validity thereof), under the terms
and conditions laid down in the Agreement and/or in the legislation, and provide
the Supplier, at the Supplier's request, with all the information necessary for the
final settlement;

7.2.7. Inform the Supplier of the Consumer’s involvement in the aggregation
of electricity demand and conclusion of an agreement for the aggregation of
electricity demand with an independent aggregator of electricity demand. An
independent aggregator of electricity demand shall be understood as defined in
the Law on Electricity of the Republic of Lithuania. The Consumer shall remain
liable to the Supplier for any adverse implications resulting from the failure to
comply with this notification obligation;

7.2.8. Inform the Supplier of the fact that the Consumer holds power
generation capacity which entitles them to participate in the tertiary active power
reserve auction declared by the transmission system operator. The Consumer
shall remain liable to the Supplier for any adverse implications resulting from the
failure to comply with this notification obligation;

7.2.9. Inform the Supplier in writing of the fact that the Consumer is and/or
has become a Generator/Consumer. Upon receiving such a notice, the Supplier
shall send, following the procedure prescribed in Chapter 16 of the Agreement, a
drafted annex to the Agreement (agreed with the Consumer), to the Consumer,
setting out the compensation arrangements applicable to the Generator/Consumer



sglygos. Vartotojas i§siuncia pasiradytg Sutarties priedg Tiekéjui per 5
(penkias) darbo dienas nuo jo gavimo dienos. Vartotojas iSlieka atsakingas
prieS Tiekéjg uz visas dél pareigos informuoti apie tapimg Gaminanciu
vartotoju nesilaikymo bei uz atsisakyma pasirasyti minétg Sutarties priedg
kilusias neigiamas pasekmes, jskaitant, bet neapsiribojant, dél
nepranesSimo Tiekéjo patirty tiesioginiy nuostoliy atlyginima ir (ar) teisés |
kompensacijas uz sukauptg elektros energijos kiekj praradima;

7.2.10. suteikti Tiekéjui atskirus bet kokio pobddzio reikiamus
sutikimus, reikalingus i§ Sios Sutarties ir (ar) galiojanciy teisés akty
kylan€iy Tiekéjo pareigy tinkamam jvykdymui;

7.2.11. laikytis AB ,Ignitis grupé“ (buves pavadinimas ,Lietuvos
energija“, UAB) valdybos sprendimais patvirtinty Antikorupcinés politikos ir
Etikos kodekso (politika ir kodeksas yra vieSi ir skelbiami interneto
svetainéje www.ignitisgrupe.lt) reikalavimy vykdant Sutartj. Siame punkte
nustatytos pareigos pazeidimas yra laikomas esminiu Sutarties pazeidimu
suteikianciu teise Tiekéjui vienaSaliSkai nutraukti Sutartj;

7.2.12. Vartotojas patvirtina ir garantuoja, kad tiek Sutarties sudarymo
metu, tiek visg jos galiojimo laikotarpj Vartotojas ir (ar) jos akcininkas (-ai)
ir (ar) tiesioginis (-iai) ar netiesioginis (-iai) galutinis (-iai) naudos gavéjas (-
ai) ir (ar) jy valdomas (-i) subjektas (-ai) (toliau — Subjektai), néra jtraukti j
bet kokj Europos Sagjungos ir (ar) Jungtiniy Tauty ir (ar) Didziosios
Britanijos ir (ar) Jungtiniy Amerikos Valstijy ir (ar) Lietuvos Respublikos
prekybiniy, ekonominiy, finansiniy ar kity sankcijy sgrasg (-us) ir (ar)
panasy sgrasg (toliau — Sankcijy sgrasai), o taip pat nei vienam i$
Subjekty néra pareikstas bet koks jtarimas, susijes su dalyvavimu pinigy
plovimo, teroristinés veiklos finansavimo ar mokestiniu sukc&iavimu
susijusioje veikloje ir (ar) jsitraukimu j tokig veiklg. Vartotojas Sutarties
galiojimo laikotarpiu jsipareigoja nedelsdamas rastu, bet ne véliau nei per
1 (vieng) darbo dieng nuo nurodyty aplinkybiy atsiradimo, pranesti Tiekéjui
informacijag apie Subjekty jtraukimag j Sankcijy sagrasus, taip pat apie
Subjektui pareikStus jtarimus dél auk$€iau nurodyty veikly ir (ar)
isitraukimo | tokias veiklas. Subjekty, kuriy akcijomis prekiaujama
vertybiniy popieriy birZoje, naudos gaveéjui nustatyti taikomi Lietuvos
Respublikos pinigy plovimo ir teroristy finansavimo jstatyme nustatyti
kriterijai. Siame punkte nustatyty reikalavimy paZeidimas ir (ar)
nesilaikymas sukelia Sutartyje nurodytas pasekmes;

7.2.13. vykdyti kitas teisés aktuose ir Sioje Sutartyje numatytas
Vartotojo pareigas.

8. Elektros energijos tiekimo nutraukimas ar apribojimas
8.1. Elektros energijos tiekimas gali bati nutrauktas Siais atvejais:

8.1.1. Tiekéjui nutraukus Sig Sutartj arba sustabdzius jos vykdymg
Sutarties ir (ar) teisés akty nustatyta tvarka;

8.1.2. Vartotojui per Sutartyje nustatytus terminus nepilnai
atsiskaiCius uz patiektg elektros energija ir (ar) nevykdant kity teisés akty
reikalavimy ir (ar) Sutartyje nustatyty esminiy salygu;

8.1.3. Vartotojui nepateikus prievoliy jvykdymo uztikrinimo priemoniy
Sutartyje nustatyta tvarka ir terminais;

8.1.4. kai nejmanoma nustatyti Objekto, | kurj vykdomas elektros
energijos tiekimas, savininko ar kito teiséto Objekto valdytojo (naudotojo);
8.1.5. kitais teisés aktuose ir (ar) Sutartyje nustatytais atvejais.

8.2. Jeigu Si Sutartis yra sudaryta dél daugiau negu vieno Objekto,
esant teisés aktuose ir (ar) Sioje Sutartyje nustatytiems pagrindams
nutraukti elektros energijos tiekima Vartotojui, elektros energijos tiekimas
Tiekéjo pasirinkimu gali bati nutrauktas visiems Objektams arba bet kuriai
Tiekéjo nurodytai daliai Objekty, atsizvelgiant j Vartotojo nejvykdyty
prievoliy pobadj ir masta.

9. Sutarties galiojimas
9.1. Sutartis jsigalioja nuo jos sudarymo momento, jeigu Sutarties
SD néra nurodytas kitas jsigaliojimo momentas (data, sglyga ar kt.).

9.1.1. Jeigu Sutarties SD nurodytas Sutarties jsigaliojimo momentas
yra Vartotojo Objekto prijungimas prie Operatoriaus tinkly ir (ar) elektros
energijos persiuntimo paslaugy teikimo sutarties su Operatoriumi
sudarymas, arba elektros energijos tiekimo/persiuntimo atnaujinimas, ir
Sios Sutarties jsigaliojimo sglygos néra jgyvendinamos ilgiau kaip 3 (tris)
ménesius nuo Sutarties sudarymo dienos, tai Tiekéjas turi teise atsisakyti
Sios Sutarties apie tai jspéjus Vartotoja ne véliau kaip prie$ 30 (trisdeSimt)
kalendoriniy dieny rastu arba elektroniniy rysiy priemonémis. Siuo atveju
Sutarties BD 13 skyriuje numatytos Sutarties nutraukimo baudos Salims
néra taikomos.

for the amount of electricity stored and other terms and conditions. The Consumer
shall send the signed annex to the Agreement to the Supplier within 5 (five)
working days from the date it was received. The Consumer shall remain liable to
the Supplier for any adverse implications arising from the failure to comply with the
obligation to inform of becoming a Generator/Consumer and the refusal to sign the
said annex to the Agreement, including, but not limited to, compensating for the
direct losses incurred by the Supplier because of the absence of the said notice
and/or loss of the right to compensations for the amount of electricity stored;
7.2.10. Issue individual consents of any kind, to the Supplier, necessary for
the proper fulfilment of the Supplier's obligations arising out of this Agreement
and/or the applicable legislation;

7.2.11. During the performance of the Agreement, follow the requirements of
the Anti-Corruption Policy and the Code of Ethics (the Policy and the Code are
public and available on the www.ignitisgrupe.lt website) as approved by
resolutions of the board of AB “Ignitis grupé” (formerly “Lietuvos energija”, UAB). A
breach of the obligation set forth in this paragraph shall be considered a material
breach of the Agreement, which shall vest the Supplier with the right to terminate
the Agreement unilaterally;

7.2.12. Consumer confirms and guarantees that both at the time of the
conclusion of the Agreement and for the entire period of its validity Consumer
and/or its shareholder(s) and/or direct or indirect final beneficiary(s) and/or the
entity(s) they manage (hereinafter "the Entities"), are not included in any list(s)
and/or similar list of trade, economic, financial or other sanctions of the European
Union and/or the United Nations and/or Great Britain and/or the United States of
America and/or the Republic of Lithuania (hereinafter "the Sanctions Lists") nor
any allegation is made to any of the Entities relating to participation in and/or
involvement in money laundering, terrorist financing or tax fraud-related activities.
Throughout the performance of the Agreement. Consumer shall immediately notify
Supplier in writing, but not later than within 1 (one) working day from the
occurrence of the specified circumstances, about the inclusion of the Entities in
the Sanctions Lists, as well as the suspicions made against the Entity regarding
the above activities and/or involvement in such activities. The criteria established
in the Law of the Republic of Lithuania on Money Laundering and Terrorist
Financing shall apply to the determination of the beneficiary of the Entities whose
shares are traded on the stock exchange. Violation and/or non-compliance with
the requirements set out in this point causes the consequences specified in the
Agreement.

7.2.12. Fulfil other obligations of the Consumer as provided for in the
legislation and in this Agreement.

8. Disconnecting or Limiting Power Supply

8.1. Power supply may be disconnected in the following cases:

8.1.1. If the Supplier terminates this Agreement or suspends the
performance thereof in accordance with the procedure set forth in the Agreement
and/or the legislation;

8.1.2. If the Consumer fails to settle accounts in full for the electricity
supplied within the time limits provided in the Agreement and/or fails to comply
with other statutory requirements and/or the material clauses laid down herein;
8.1.3. If the Consumer fails to provide security for the performance of
obligations in accordance with the terms and conditions provided herein;

8.1.4. If it is not possible to identify the owner of the Property, to which the
power supply is carried out, or other legitimate possessor (user) of the Property;
8.1.5. In other cases provided for by the legislation and/or the Agreement.
8.2. Where this Agreement has been concluded in relation to multiple
Properties and provided there are any grounds for disconnecting power supply to
the Consumer as set forth in the legislation and/or this Agreement, the power
supply may be terminated, at the Supplier’s choice, for all the Properties or for any
number of the Properties specified by the Supplier, depending on the nature and
extent of the obligations defaulted by the Consumer.

9. Validity of the Agreement

9.1. The Agreement shall enter into force from the moment of conclusion
thereof, unless the SP of the Agreement provides for a different moment of entry
into force (date, condition, etc.).

9.1.1. If the moment the Agreement enters into force, as referred to in the
SP of the Agreement, coincides with the Consumer’s Property connection to the
Operator’s grid and/or the conclusion of an agreement for the provision of
electricity transmission services with the Operator, or the resumption of electricity
supply/transmission, and provided the conditions precedent of this Agreement
have not been fulfilled for a period longer than 3 (three) months from the date the
Agreement was concluded, the Supplier shall have the right to withdraw from this
Agreement by giving a notice to the Consumer thereof, in writing or electronically,
no later than 30 (thirty) calendar days in advance. In the latter case, the penalties
for the termination of the Agreement referred to in Chapter 13 of the GP of the
Agreement shall not apply to the Parties.
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9.1.2.

Jeigu Sutarties SD yra nurodyta, kad Vartotojas turi pateikti
prievoliy jvykdymo uztikrinimo priemone ir tai yra Sutarties jsigaliojimo
salyga, tai Vartotojui nejgyvendinus Sios sglygos Sutartyje numatytu arba
Saliy sutartu terminu Sutartis bus laikoma nesudaryta.

9.2. Sutartis galioja visg Sutarties SD 2 skyriaus 3 punkte nurodytg
Sutarties galiojimo laikotarpj arba iki Salys pilnai ir tinkamai jvykdys i§ $ios
Sutarties kylancias prievoles.

9.3. Sutartis yra sudaroma Sutarties SD 2 skyriaus 3 punkte
nurodytam Sutarties galiojimo laikotarpiui, tagiau elektros energija
parduodama Sutarties SD 2 skyriaus 4 punkte nurodytu elektros energijos
pardavimo laikotarpiu.

10. Sutarties pratgesimas

10.1. Terminuotam galiojimo laikotarpiui sudaryta Sutartis gali bati
pratesta Saliy aptartomis sglygomis.

10.2. Pasiilymg pratesti Sutartj Tiekéjas pateikia Vartotojui
Sutarties BD 16.2. punkte nurodytais bidais iki Sutarties galiojimo
laikotarpio paskutinés dienos nurodydamas Sutarties pratesimo saglygas,
Pasitlymo galiojimo terming ir kitg teisés akty reikalaujamg pateikti
informacija. Pasitlymag Tiekéjas Vartotojui teikia savo iniciatyva arba
Vartotojo prasymu.

10.3. Apie sutikimg ar nesutikimg su Pasidlymu Vartotojas turi
pranesti Tiekéjui Pasitlyme nurodytu badu iki Pasitlyme nurodyto termino.

10.3.1. Jeigu Pasitlyme konkretus Vartotojo praneSimo apie sutikimg
ar nesutikimg su Pasitlymu pateikimo bddas néra nurodytas, tai bus
laikoma, kad Vartotojo praneSimas Tiekéjui yra pateiktas tinkamai, jei jis
per Pasitlymo galiojimo laikotarpj bus pateiktas zodziu ir (ar) rastu, ir (ar)
atlikus Savitarnoje nurodytus veiksmus, jei Pasitlymas buvo siunc¢iamas
per Savitarng, ir (ar) atsiuntus Tiekéjui pasirasytg naujg Sutarties SD.

10.3.2. Jeigu Vartotojas per Pasitlymo galiojimo laikotarpj nepranesa
Tiekéjui apie savo sutikimg su Pasiilymo sglygomis, yra laikoma, kad
Vartotojas atmeté Tiekéjo pasitlyma.

10.3.3. Bet kokios Vartotojo pastabos ar pastebéjimai dél Pasitdlymo
néra ir jokia apimtimi negali bati laikomi prieSprieSiniu Vartotojo pasitlymu
ir néra saistantys ar jpareigojantys Tiekéja.

10.4. Jeigu Vartotojas sutinka su Pasitlymu, Sutarties pratesimas
jforminamas sudarant naujg Sutarties SD aptartomis salygomis.

10.5. Sutartis turi bati pratesta ir visi su tuo susije dokumentai
sudaryti iki paskutinés Sutarties galiojimo laikotarpio dienos (imtinai).

11. Sutarties pakeitimas

11.1. Salys susitaria, kad Sutarties nuostatos gali bati pakeistos ir

(ar) papildytos rasytiniu abiejy Saliy susitarimu. Salys negali vienagaliskai
keisti Sutarties sglygy visg Sutarties galiojimo laikotarpj, iSskyrus Sutartyje
ir galiojanéiuose teisés aktuose numatytas iSimtis.

11.2. Salys susitaria, kad Sutarties pakeitimai, kai jie atliekami dél
pasikeitusiy teisés akty, taip pat, jeigu yra kei¢iamos Sutarties BD 1
(Sutarties sgvokos) skyriaus nuostatos, Tiekeéjo, uz Sutarties vykdyma
atsakingy asmeny rekvizitai, nurodyti Sutarties SD, néra laikomi Sutarties
pakeitimu ir apie tokius pakeitimus Vartotojas tik informuojamas
Savitarnoje ir (ar) elektroniniu pastu, ir (ar) kitais Sutartyje nustatytais
budais.

11.3. Salys susitaria, kad Tiekéjas turi teise viena$aliSkai pakeisti
Elektros energijos tiekimo kaing ir (ar) jos apskai¢iavimo, nustatymo, taip
pat Vartotojo mokétinos sumos uz Elektros energijos tiekimg per
Ataskaitinj laikotarpj apskai€iavimo principus, jeigu Sutarties galiojimo
laikotarpiu pasikei€ia, nebegalioja, yra panaikinami ir (ar) kitokiu badu
iSnyksta indeksai, kuriais vadovaujantis yra nustatoma, apibréziama
Elektros energijos tiekimo kaina ir (ar) jos dedamosios. Apie tokius
pakeitimus Tiekéjas informuoja Vartotojg Sutarties BD 16.2. punkte
numatytais badais (keliais ar vienu i$ jy Tiekéjo pasirinkimu) ne véliau kaip
pries 30 (trisdeSimt) kalendoriniy dieny iki jy jsigaliojimo dienos. Jei
Vartotojas nesutinka su tokiais Sutarties pakeitimais, jis turi teise per 30
(trisdeSimt) kalendoriniy dieny nuo praneSimo jam apie Sutarties
pakeitimg gavimo dienos pranesti Tiekéjui apie tokj nesutikimg ir nutraukti
Sutartj Sutarties BD 12.6. punkte nustatyta tvarka (Siuo atveju Sutarties
BD 13 skyriuje numatytos Sutarties nutraukimo baudos Vartotojui néra
taikomos). Jeigu Vartotojas nustatytu terminu nepranesa Tiekéjui apie

9.1.2. Where the SP of the Agreement provides that the Consumer must
present security for the performance of obligations, and this is a condition
precedent of the Agreement, it shall be deemed that the Agreement has not been
concluded where this condition is not met by the Consumer within the time limit
specified herein or agreed between the Parties.

9.2. The Agreement shall be valid for the entire Contract Period referred to
in clause 3 of Chapter 2 the SP of the Agreement or until the obligations arising
from this Agreement are fulfilled by the Parties in full and in a proper manner.

9.3. The Agreement shall be concluded for the Contract Period referred to
in clause 3 of Chapter 2 of the SP of the Agreement, but electricity shall be sold
during the period for the sale of electricity referred to in clause 4 of Chapter 2 of
the SP of the Agreement.

10. Renewal of the Agreement

10.1. The Agreement, if concluded for a fixed period of validity, may be
renewed on the terms and conditions negotiated between the Parties.

10.2. The Supplier shall submit a Proposal for the Agreement to be
renewed to the Consumer by the means specified in clause 16.2 of the GP of the
Agreement by the last day of the Contract Period, stating the terms and conditions
of the renewal thereof, the period of validity of the Proposal and any other
information required by the legislation. The Proposal shall be made by the
Supplier to the Consumer at its own initiative or at the Consumer’s request.

10.3. The Consumer must notify the Supplier of their acceptance of or
disagreement with the Proposal by the means prescribed in the Proposal and by
the deadline specified therein.

10.3.1. If the Proposal is silent on the specific means for communicating the
Consumer’s acceptance of or disagreement with the Proposal, it shall be
considered that the Consumer’s notice to the Supplier has been submitted
appropriately where it has been made, during the period of validity of the Proposal,
verbally and/or in writing, and/or via the steps taken as instructed on the Self-
Service (where the Proposal had been sent via the Self-Service), and/or when a
signed new SP of the Agreement has been sent to the Supplier.

10.3.2. If the Consumer does not notify the Supplier of their acceptance of
the terms and conditions of the Proposal within the period of validity of the
Proposal, it shall be deemed that the Consumer has rejected the Supplier's
Proposal.

10.3.3. Any comments or observations made by the Consumer in connection
with the Proposal shall not and may not, to any extent whatsoever, be regarded as
a counter-offer by the Consumer, and shall not be binding on or imperative to the
Supplier.

10.4. If the Consumer accepts the Proposal, the renewal of the Agreement
shall be formalised by concluding a new SP of the Agreement under the
negotiated terms and conditions.

10.5. The Agreement must be renewed and all relevant documents
concluded by the last day of the Contract Period (inclusive).

11. Amendment of the Agreement

11.1. The Parties hereby agree that the provisions of the Agreement may

be amended and/or supplemented by a written agreement between both Parties.
The Parties may not unilaterally modify the provisions of the Agreement during the
entire Contract Period, save for the exceptions provided herein and in the
applicable legislation.

11.2. The Parties hereby agree that any amendments to the Agreement,
where they have been caused by any changes in the legislation, as well as where
there are modifications to the clauses of Chapter 1 (Terms and Definitions of the
Agreement) of the GP of the Agreement or the particulars of the Supplier/persons
responsible for the performance of the Agreement as provided in the SP of the
Agreement, shall not be considered to be amendments to the Agreement, while
the Consumer shall be merely notified of any such changes on the Self-Service
and/or by email and/or by other means provided herein.

11.3. The Parties agree that the Supplier shall have the right to unilaterally
modify the Electricity Supply Price, and/or the principles for the
calculation/determination thereof as well as for the calculation of the amount
payable by the Consumer for the supply of electricity over the Reference Period
where, during the Contract Period, the indices, which had been the basis for
determining/defining the Electricity Supply Price and/or any components thereof,
are modified, are no longer valid, are cancelled and/or otherwise cease to exist.
The Supplier shall inform the Consumer of any such changes using the methods
(multiple or one of them at the Supplier's choice) referred to in clause 16.2 of the
GP of the Agreement no later than 30 (thirty) calendar days prior to the date of
their entry into force. If the Consumer disagrees with any such amendments to the
Agreement, they shall have the right to inform the Supplier of such a
disagreement, within 30 (thirty) calendar days of the date the notice of
amendments to the Agreement was received and to terminate the Agreement
following the procedure prescribed in clause 12.6 of the GP of the Agreement (in
such a case the Consumer shall not be subject to the fines for the termination of



nesutikimg su tokiais Sutarties pakeitimais, yra laikoma, kad Vartotojas su
Siais Sutarties pakeitimais sutiko ir Tiekéjo praneSime nurodytos naujos
Sutarties sglygos Salims bus taikomos nuo tokiame pranesime nurodytos
datos, o prane$imas bus laikomas automatiniu Saliy sutartu Sutarties
pakeitimu ir neatskiriama Sutarties dalimi, jeigu Sutarties pakeitimai néra
jforminami sudarant nauja Sutarties SD.

12. Sutarties pabaiga

12.1. Sutartis pasibaigia pasibaigus Sutarties SD nurodytam
Sutarties galiojimo laikotarpiui, Sutartj nutraukus bei kitais teisés aktuose ir
(ar) Sutartyje nustatytais pagrindais.

12.2. Pasibaigus Sutarties SD nurodytam Sutarties galiojimo
laikotarpiui ir jos nepratesus, Sutartis pasibaigia ir néra automatiskai
pratesiama tomis paciomis salygomis, iSskyrus Sutartyje ir (ar) teisés
aktuose numatytas iSimtis.

12.3. Sutartis gali bati nutraukta abipusiu Saliy radytiniu susitarimu.
12.4. Tiekéjas turi teise vienaSaliSkai nutraukti Sutartj netaikant
Tiekéjui Sutarties BD 13 skyriuje numatyty Sutarties nutraukimo baudy
Siais atvejais ir tvarka:

12.4.1. jeigu Vartotojas nejvykdo Sutarties BD 7.2.3. ir (ar) 7.2.4.
punktuose numatyto jsipareigojimo nutraukti Sutartj perleidus Objektg kito
asmens nuosavybén arba pasibaigus Objekto valdymo ar naudojimosi
teisiy pagrindams, apie Sutarties nutraukimg jspéjus Vartotojg ne véliau
kaip prie$ 30 (trisdeSimt) kalendoriniy dieny rastu arba elektroniniy rysiy
priemonémis. Siuo atveju Sutarties BD 13 skyriuje numatytos Sutarties
nutraukimo baudos Vartotojui néra taikomos, iSskyrus atvejus, kai Objekto
valdymo ar naudojimosi teisiy jsigijimo pagrindas (nuomos, panaudos
sutartis ar kt.) pasibaigia dél Vartotojo kaltés (Vartotojui i§ esmés pazeidus
objekto valdymo ar naudojimosi teisiy jsigijimo sutartj su Objekto savininku
ar valdytoju) arba Objektas yra perleidziamas su Vartotoju susijusiems
asmenims (patronuojanciai, dukterinei ir (ar) kitai tai paciai jmoniy grupei,
kuriai priklauso Vartotojas, priklausanciai jmonei);

12.4.2. kai teise vienaSaliSkai nutraukti Sutartj Tiekéjui suteikia teisés
aktai ir Sutartis yra nutraukiama prie$ terming teisés aktuose nustatytais
pagrindais, laikantis Sutartyje nustatytos nutraukimo tvarkos ir terminy.
Siuo atveju Sutarties BD 13 skyriuje numatytos Sutarties nutraukimo
baudos Vartotojui gali bati taikomos tuo atveju, jeigu Sutartis nutraukiama
del Sutartyje ir (ar) teisés aktuose numatyty Vartotojo pareigy nevykdymo
ar netinkamo vykdymo ir pan.

12.5. Kiekviena Salis turi teise vienasali$kai nutraukti neterminuotg
Sutartj apie tai rastu jspéjusi kitg Salj ne véliau kaip prie$ 30 (trisdesimt)
kalendoriniy dieny. Saliai, nutraukusiai neterminuotg Sutartj nesilaikant
Siame punkte nurodyto jspéjimo apie Sutarties nutraukimg termino yra
taikomos Sutarties BD 13 skyriuje numatytos Sutarties nutraukimo
baudos.

12.6. Kiekviena Salis turi teise viena$aliSkai nutraukti terminuotg
Sutartj nepasibaigus Sutarties galiojimo laikotarpiui apie tai rastu jspéjusi
kita Salj pries 30 (trisde$imt) kalendoriniy dieny. Tokiu atveju Sutartj
nutraukusiai Saliai yra taikomos Sutarties BD 13 skyriuje numatytos
Sutarties nutraukimo baudos (iSskyrus Sutartyje numatytas iSimtis).

12.7. Kiekviena Salis turi teise viena$aliskai nutraukti Sutartj apie tai
rastu jspéjusi kitg Salj pries 30 (trisde$imt) kalendoriniy dieny, jei kita
Sutarties Salis padaro esminj Sutarties paZeidima. Tokiu atveju Sutartj
pazeidusiai Saliai yra taikomos Sutarties BD 13 skyriuje numatytos
Sutarties nutraukimo baudos.

12.8. Sutartis laikoma i§ esmés pazeista Lietuvos Respublikos
civilinio kodekso nustatytais atvejais, o taip pat jeigu jgyvendinama arba
atsiranda viena i§ Zzemiau nurodyty salygy ar aplinkybiy:

12.8.1. Salies patvirtinimai ir garantijos, pateikti Sutarties BD 2
skyriuje, tampa neteisingi ar netikslUs ir toks pazeidimas neiStaisomas per
5 (penkias) darbo dienas nuo atitinkamo pranesimo i$ kitos Salies gavimo
dienos;

12.8.2. Vartotojas véluoja sumokéti jam priklausancias pagal Sig
Sutartj mokéti sumas ir Sio pazeidimo neiStaiso per 5 (penkias) darbo
dienas nuo atitinkamo rasytinio pranesimo i$ Tiekéjo gavimo dienos;
12.8.3. Vartotojas atsisako pateikti prievoliy jvykdymo uztikrinimo
priemones arba véluoja jas pateikti ir Sio pazeidimo neiStaiso per 5

the Agreement referred to in Chapter 13 of the GP of the Agreement). If the
Consumer does not notify the Supplier of their disagreement with the amendments
to the Agreement within the set time limit, it shall be deemed that the Consumer
has accepted such amendments to the Agreement, while the new terms and
conditions of the Agreement listed in the Supplier’s notice shall apply from the
date referred to therein, and such a notice shall be considered an automatic
amendment of the Agreement stipulated between the Parties and an integral part
of the Agreement unless amendments to the Agreement are executed by
concluding a new SP of the Agreement.

12. Expiry of the Agreement

12.1. The Agreement shall end upon the expiry of the Contract Period
provided in the SP of the Agreement, following the termination of the Agreement
and on other grounds set forth in the legislation and/or the Agreement.

12.2. Upon the expiry of the Contract Period prescribed in the SP of the
Agreement and provided the Agreement has not been renewed, the Agreement
shall expire and shall not be automatically renewed under the same terms and
conditions, with the exceptions provided for in the Agreement and/or the
legislation.

12.3. The Agreement may be terminated by a mutual written agreement
between the Parties.

12.4. The Supplier shall have the right to terminate the Agreement
unilaterally, without being subjected to the fines for the termination of the
Agreement set forth in Chapter 13 of the GP of the Agreement, in the following
cases and in accordance with the below procedure:

12.4.1. If the Consumer fails to meet the obligation referred to in clauses
7.2.3 and/or 7.2.4 of the GP of the Agreement to terminate the Agreement
following the transfer of the title to the Property to another person or the expiry of
the rights of possession or use of the Property, by giving a notice of termination of
the Agreement, in writing or electronically, to the Consumer, no later than 30
(thirty) calendar days in advance. In such a case, the fines for the termination of
the Agreement provided in Chapter 13 of the GP of the Agreement shall not apply
to the Consumer, with the exception of the cases where the basis for the
acquisition of the rights of possession or use of the Property (lease/loan for use
contract, etc.) ends through the Consumer’s fault (where the Consumer commits a
material breach of the agreement for the acquisition of the rights of property
possession and use as concluded with the owner or possessor of the Property) or
the Property is transferred to any parties related to the Consumer
(parent/subsidiary company and/or another company which is owned by the same
corporate group that the Consumer is part of);

12.4.2. Where the right to terminate the Agreement unilaterally is granted to
the Supplier in the legislation, and the Agreement is terminated early on the basis
of statutory grounds, in accordance with the termination procedure prescribed
herein and the time limits therefor. In such a case, the fines for the termination of
the Agreement provided in Chapter 13 of the GP of the Agreement may apply to
the Consumer provided the Agreement is terminated due to non-performance or
mal-performance of the Consumer’s obligations set forth in the Agreement and/or
the legislation, etc.

12.5. Either Party shall have the right to terminate an indefinite Agreement
unilaterally by giving a written notice to the other Party at least 30 (thirty) calendar
days in advance. A Party that has terminated an indefinite Agreement outside of
the notice period for termination of the Agreement referred to in this clause shall
be subject to the fines for the termination of the Agreement as provided for in
Chapter BD 13 of the GP of the Agreement.

12.6. Either Party shall have the right to terminate a fixed-term Agreement
unilaterally by giving a written notice to the other Party 30 (thirty) calendar days in
advance. In such a case, the terminating Party shall be subject to the fines for the
termination of the Agreement as provided in Chapter 13 of the GP of the
Agreement (save for the exceptions provided herein).

12.7. Either Party shall have the right to terminate the Agreement
unilaterally by giving a written notice to the other Party 30 (thirty) calendar days in
advance, provided the other Party commits a material breach of the Agreement. In
such a case, the defaulting Party shall be subject to the fines for the termination of
the Agreement as provided in Chapter 13 of the GP of the Agreement.

12.8. The Agreement shall be considered to have been materially breached
in the cases prescribed by the Civil Code of the Republic of Lithuania, as well as in
the presence of one of the below conditions or events:

12.8.1. A Party’s warranties and representations provided in Chapter 2 of the
GP of the Agreement have become incorrect or inaccurate, and this breach is not
rectified within 5 (five) working days of the date a relevant notice was received
from the other Party;

12.8.2. If the Consumer delays the payment of any outstanding sums
hereunder and fails to remedy this breach within 5 (five) working days of the date
a relevant written notice was received from the Supplier;

12.8.3. If the Consumer refuses to provide security for the performance of
obligations, or delays the provision thereof, and fails to remedy this breach within
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(penkias) darbo dienas nuo atitinkamo prane$imo i§ Tiekéjo gavimo
dienos;

12.8.4. Vartotojas nevykdo Sutarties BD 7.2.11. punkte numatyto
isipareigojimo laikytis AB ,Ignitis grupé“ (buves pavadinimas ,Lietuvos
energija“, UAB) valdybos sprendimais patvirtinty Antikorupcinés politikos ir
Etikos kodekso reikalavimy vykdant Sutart; ir Sio pazeidimo neiStaiso per 5
(penkias) darbo dienas nuo atitinkamo prane$imo i§ Tiekéjo gavimo
dienos;

12.8.5. Vartotojas nejvykdo Sutarties BD 7.2.5. punkte numatyto
isipareigojimo;
12.8.6. Vartotojas nejvykdo Sutarties BD 19.8. punkte numatyty

isipareigojimy, jskaitant, bet neapsiribojant, Savitarnos naudojimosi
taisykliy laikymasi, ir toks pazeidimas neiStaisomas per 5 (penkias) darbo
dienas nuo atitinkamo pranesimo i$ Tiekéjo gavimo dienos;

12.8.7. Deél Vartotojo kaltés nutraukiama Vartotojo ir perdavimo
sistemos ar skirstomyjy tinkly operatoriaus sudaryta elektros energijos
persiuntimo ir (ar) perdavimo paslaugos sutartis ar sustabdomas jos
vykdymas;

12.8.8. Tiekéjas dél savo kaltés netenka nepriklausomo elektros
energijos tiekimo veiklai reikalingo leidimo ir dél to Tiekéjas nebegali
vykdyti savo jsipareigojimy Vartotojui pagal Sig Sutartj;

12.8.9. Salis, gavusi kitos Salies pranesimg apie kity esminiy
isipareigojimy, kylanc¢iy i§ Sios Sutarties, nevykdymag arba netinkama
vykdyma, per kitos Salies suteiktg protingg terming Sutarties vykdymo
trdkumams pasalinti, Siy trdkumy nepasalina.

12.8.10. Salis nutraukia Sutartj nesilaikant jspéjimo apie Sutarties
nutraukima termino.

12.9. Tiekéjas turi teise sustabdyti Sutarties vykdyma sankcijy,
numatyty Sutarties BD 7.2.12 punkte, galiojimo laikotarpiu ar vienaSaliSkai
nutraukti Sutartj rastu informaves Vartotojg per 1 (vieng) darbo dieng nuo
praneSimo apie Sutarties sustabdymg ar vienaSaliSkg nutraukima
iSsiuntimo dienos, gaves informacijg apie Subjekty jtraukimg | Sankcijy
sgrasus ir (ar) Subjektui pareikstus jtarimus dél pinigy plovimo, teroristinés
veiklos finansavimo ar su mokestiniu sukéiavimu susijusios veiklos.
Nutraukus Sutartj ar sustabdzius jos vykdymg Siame Sutarties BD punkte
nurodytu pagrindu, Tiekéjas turi teise pareikalauti i§ Vartotojo sumokeéti
Tiekéjui bauda, numatytg Sutarties BD 13 skyriuje, atlyginti Zalg ar
iSmoketi kompensacijas, susijusias su Sutarties nutraukimu ar jos
sustabdymu, iSskyrus Sutartyje nurodytus atvejus.

12.10. Jeigu Tiekéjas ir Vartotojas yra sudares kity tarpusavio
sutarciy del elektros energijos pirkimo — pardavimo kitiems laikotarpiams
(nepriklausomai nuo to, ar sutartis kartu yra sudaroma ir dél elektros
energijos persiuntimo paslaugy teikimo, ar ne), tai nutraukus $ig Sutart]
del Vartotojo kaltes, Tiekéjas turi teise vienasaliSkai nutraukti ir kitas tokias
sutartis dél Vartotojo kaltés (visas ar tik kai kurias Tiekéjo pasirinkimu),
sudarytas kitiems laikotarpiams, tokiais paciais pagrindais apie sutarciy
nutraukimg jspéjus Vartotojg ne véliau kaip prie§ 30 (trisdeSimt)
kalendoriniy dieny rastu arba elektroniniy rysiy priemonémis. Tokiu atveju
Vartotojui yra taikomos nutrauktose sutartyse numatytos baudos.

12.11. Tiekéjas praneSdamas apie numatomg Sutarties nutraukima,
pateikia Vartotojui visg galiojanciais teisés aktais nustatytg informacija,
susijusig su Sutarties nutraukimu.

12.12. Jeigu Si Sutartis yra sudaryta dél daugiau negu vieno Objekto,
Sutartis gali bati nutraukta tiek visy Objekty, tiek tik konkretaus Objekto
atzvilgiu.

13. Saliy atsakomybeé

13.1. Salys atsako uz tinkamg $ia Sutartimi prisiimty jsipareigojimy
vykdymag norminiuose teisés aktuose ir Sioje Sutartyje nustatyta apimtimi,
tvarka bei sglygomis. Sig Sutartj netinkamai vykdanti Salis privalo kitai
Saliai atlyginti visus dél netinkamo Sutarties vykdymo patirtus nuostolius.
Saliy atsakomybé pagal Sutartj ribojama tiesioginiais nuostoliais, i§skyrus
Sutarties BD 13.4., 13.5., 13.6., 13.7. ir 13.8. punktuose nurodytas
netesybas (baudas, delspinigius ir pan.).

13.2. Tiekéjas neatsako uz vélavimg pradeéti tiekti elektros energijg
pagal Sig Sutartj, jei Sis vélavimas yra kiles dél Operatoriaus ir (ar) kity
treCiyjy asmeny kaltés, ir (ar) Vartotojo laiku ir tinkamai nepateiktos
teisingos informacijos Tiekéjui ar tretiesiems asmenims, kiek tai yra
reikalinga tam, kad Tiekéjas galéty parduoti ir patiekti elektros energija
Vartotojui.

13.3. Jei Tiekéjas dél savo kaltés nepateikia Vartotojui PVM
sgskaitos faktdros per Sutartyje nurodytg terming, Vartotojas turi teise uz
per Ataskaitinj laikotarpj suvartotg elektros energijg sumokéti tiek
kalendoriniy dieny véliau, kiek Tiekéjas véluoja pateikti PVM sgskaitg

5 (five) working days of the date a relevant notice was received from the Supplier;

12.8.4. If the Consumer fails to comply with the obligation referred to in
clause 7.2.11 of the GP of the Agreement to follow the requirements of the Anti-
Corruption Policy and the Code of Ethics as approved by resolutions of the board
of AB “Ignitis grupé” (formerly “Lietuvos energija”, UAB) and fails to remedy this
breach within 5 (five) working days from the date a relevant notice was received
from the Supplier;

12.8.5. The Consumer fails to meet the undertaking provided in clause 7.2.5
of the GP of the Agreement;

12.8.6. If the Consumer fails to fulfil the obligations referred to in clause 19.8
of the GP of the Agreement, including, but not limited to, comply with the
Regulations for the Use of the Self-Service, and such a breach is not remedied
within 5 (five) working days of the date a relevant notice was received from the
Supplier;

12.8.7. If the power transmission and/or transmission service agreement
concluded between the Consumer and the transmission system or distribution grid
operator is terminated or the performance thereof is suspended through the
Consumer’s fault;

12.8.8. The Supplier forfeits, through its own fault, the authorisation required
for the independent supply of electricity, and this results in the Supplier no longer
being able to fulfil its obligations to the Consumer hereunder;

12.8.9. A Party that has received a notice from the other Party concerning the
non-performance or mal-performance of other material obligations arising out of
this Agreement fails to rectify the defects within a reasonable time limit given by
the other Party for the defects in the performance of the Agreement to be
remedied;

12.8.10. A Party terminates the Agreement outside of the notice period for
termination of the Agreement.

12.9. The Supplier has the right to suspend the performance of the
Contract for the period of validity of sanctions, which are seted out in paragraph
7.2.12 of the GP of the Contract, or unilaterally terminate the Contract by notifying
the Consumer in writing within 1 (one) working day from the date of dispatch of the
notice of suspension or unilateral termination of the Contract upon receipt of
information about the inclusion of the Entities in the Sanctions Lists and/or
suspected money laundering, terrorist financing or tax fraud activities against
Entity. The Supplier shall have the right to demand from the User to pay to the
Supplier fines, which are seted out in section 13 of the GP of the Contract,
compensate for damages or pay compensation related to the termination or
suspension of the Contract on the basis specified in this clause of the Contract,
except as provided in the Contract.

12.10. If the Supplier and the Consumer have entered into other mutual
agreements on the sale and purchase of electricity for different periods (regardless
of whether the agreement also concerns the provision of power transmission
services or not), and provided this Agreement has been terminated through the
Consumer’s fault, the Supplier shall also have the right to terminate such other
agreements unilaterally through the Consumer’s fault (all or any of them, at the
Supplier's choice) for other periods, by giving a notice of termination of the
agreements on the same grounds, in writing or electronically, to the Consumer no
later than 30 (thirty) calendar days in advance. In this case, the Consumer shall be
subject to the fines provided for in the terminated agreements.

12.11. When notifying the intended termination of the Agreement, the
Supplier shall provide the Consumer with all the information required under the
applicable legislation and concerning the termination of the Agreement.

12.12. Where this Agreement has been concluded in relation to multiple
Properties, the Agreement may be terminated both for all the Properties and only
for a particular Property.

13. Liability of the Parties

13.1. The Parties shall be responsible for proper performance of their
obligations hereunder to the extent and in accordance with the terms and
conditions laid down herein and in the legislation. A Party in default must
compensate the other Party for all and any losses caused by such default. The
liability of the Parties hereunder shall be limited to direct losses, with the exception
of penalties (fines, default interest, etc.) referred to in clauses 13.4, 13.5, 13.6,
13.7 and 13.8 of the GP of the Agreement.

13.2. The Supplier shall not be held liable for a delay in commencing the
power supply hereunder if this delay is attributable to the fault of the Operator
and/or other third parties, and/or the Consumer’s failure to provide correct
information in a timely and adequate manner to the Supplier or to third parties in
so far as is necessary for the Supplier to be able to sell and supply electricity to
the Consumer.

13.3. If the Supplier fails to present, through its fault, a VAT invoice to the
Consumer within the time limit specified herein, the Consumer shall have the right
to delay the payment for the electricity consumed over the Reference Period for
such number of calendar days as the Supplier's VAT invoice is late.
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faktara.
13.4.
piniginiy prievoliy, privalo mokéti kitai Saliai Sutarties SD nurodyto dydZio
delspinigius, skai¢iuojamus nuo laiku nesumokétos sumos uz kiekvieng
moketi uzdelstg kalendoring dieng.

Salis, Sutartyje nustatytais terminais nejvykdziusi savo

13.5. Nutraukus neterminuotg Sutartj su Lankscios kainos elektros
energijos tiekimo planu dél esminio Sutarties pazeidimo, Sutartj pazeidusi
Salis jsipareigoja per 10 (de&imt) kalendoriniy dieny nuo kitos Salies
rastiSko pareikalavimo sumokéti 20 (dvideSimt) proc. paskutinés iki
Sutarties nutraukimo iSraSytos PVM sgskaitos faktiros (be PVM ir akcizo
mokesc¢iy) dydzio baudg, kuri laikoma minimaliais ir negincijamais kitos
Salies nuostoliais.

13.6. Nutraukus terminuotg Sutartj su LankscCios kainos elektros
energijos tiekimo planu dél esminio Sutarties pazeidimo, Sutartj pazeidusi
Salis jsipareigoja per 10 (deSimt) kalendoriniy dieny nuo kitos Salies
rastiSko pareikalavimo sumoketi Sutarties nutraukimo bauda, kuri laikoma
minimaliais ir negingijamais kitos Salies nuostoliais.

13.7. Nutraukus Sutartj su Fiksuotos kainos elektros energijos
tiekimo planu dél esminio Sutarties paZeidimo, Sutartj paZeidusi Salis
jsipareigoja per 10 (de$imt) kalendoriniy dieny nuo kitos Salies rastisko
pareikalavimo sumokéti Sutarties nutraukimo baudg, kuri laikoma
minimaliais ir negingijamais kitos Salies nuostoliais.

13.8. Nutraukus terminuotg Sutartj vadovaujantis Sutarties BD 12.6.
punktu, Sutartj nutraukusi Salis jsipareigoja per 10 (de&imt) kalendoriniy
dieny nuo kitos Salies rastisko pareikalavimo sumokéti Sutarties
nutraukimo baudg. Saliy susitarimu, $iuo atveju Sutarties nutraukimo
bauda yra laikoma negingijamais ir galutiniais kitos Salies nuostoliais ir
jokie kiti Salies nuostoliai (tiek tiesioginiai, tiek netiesioginiai) néra
atlyginami.

13.9. Sutarties BD 13.6.-13.8. punktuose nustatytos Sutarties
nutraukimo baudos yra apskaiciuojamos taip:

13.9.1. B=(PK-FK)xEK/2

B — Sutarties nutraukimo baudos dydis eurais;

PK — Sutarties SD dalyje nurodytas Vartotojo Sutarties galiojimo
laikotarpiu planuojamas suvartoti ir jsigyti elektros energijos kiekis.
Bazinés kainos elektros energijos tiekimo plano atveju, PK yra laikomas
Sutarties SD nurodytas bendras perkamas bazinis elektros energijos
kiekis;

FK — faktinis Vartotojo suvartotas elektros energijos kiekis iki Sutarties
nutraukimo dienos;

EK — Sutarties SD nurodyta Elektros energijos tiekimo kaina (be PVM ir
akcizo). Jei Sutarties SD fiksuota elektros energijos tiekimo kaina yra
nurodoma tik diferencijuotu pagal laiko intervalus tarifu, tai EK dydis yra
prilyginamas vidutiniy apkrovy energijos dedamosios tarifo kainos dydziui,
o jei tik dviejy laiko zony tarifo kainos dydziui — prilyginamas dieninés
energijos dedamosios tarifo kainos dydziui (S§iame punkte naudojami laiko
zony ir kiti apibrézimai atitinka vieSai skelbiamus perdavimo sistemos ir
(ar) skirstomyjy tinkly operatoriaus nustatytus apibrézimus ir laiko
intervalus). Bazinés kainos elektros energijos tiekimo plano atveju, EK
dydis yra prilyginamas Sutarties SD nurodytiems laikotarpiams taikomos
bazinés kainos svertiniam vidurkiui.

Apskaiciuojant Sutarties BD 13.6. ir 13.8. punktuose (jeigu nutraukiama
Sutartis su Lankscios kainos elektros energijos tiekimo planu) nurodytos
Sutarties nutraukimo baudos dydj, EK reikSmé yra lygi iki Sutarties
nutraukimo ménesio einancio 12 (dvylikos) kalendoriniy ménesiy
laikotarpio Elektros energijos tiekimo kainy, nustatyty vadovaujantis
Sutarties SD 2 skyriaus 11 punktu, aritmetiniam vidurkiui (be PVM ir
akcizo). Jeigu Siame punkte nurodyto 12 (dvylikos) kalendoriniy ménesiy
laikotarpio istoriniy duomeny, kuriais vadovaujantis yra nustatoma
Elektros energijos tiekimo kaina, néra, tai apskai€iuojant EK reikSme yra
vadovaujamasi trumpesnio laikotarpio zinomais istoriniais duomenimis.

13.10. Kai sudaryta Sutartis su Kombinuotu elektros energijos
tiekimo planu, Sutarties BD 13.5., 13.6., 13.7. ir 13.8. punktuose
nustatytos Sutarties nutraukimo baudos yra taikomos ir skaiCiuojamos
atskirai kiekvienai elektros energijos tiekimo plano daliai.

13.11. Sutarties BD 13.5. ir (ar) 13.6., ir (ar) 13.7., ir (ar) 13.8.
punktuose nustatytos Sutarties nutraukimo baudos taip pat gali bati
taikomos ir nutraukus Sutartj tik konkretaus Vartotojo Objekto atzvilgiu.
Tokiu atveju Sios baudos skaiciuojamos tik atitinkamo Objekto, kuriam
nutraukiama Sutartis, atzvilgiu.

13.11.1. Taikant Sutarties BD 13.6. ir (ar) 13.7., ir (ar) 13.8. punktuose
nustatytas Sutarties nutraukimo baudas, jeigu Tiekéjas neturi duomeny
apie Vartotojo Objekto suvartojimg ir (ar) neturi galimybés Sios

13.4. A Party that fails to meet their financial obligations within the time
limits prescribed herein must pay the other Party default interest at the rate
prescribed in the SP of the Agreement on the outstanding amount for every
calendar day of delay.

13.5. Should an indefinite Agreement subject to the Flexible-Rate Electricity
Supply Plan be terminated for a material breach of the Agreement, the defaulting
Party shall undertake to pay, within 10 (ten) calendar days of the other Party’s
written request for the payment to be made, a fine at the rate of 20 (twenty) per
cent of the last VAT invoice (excluding VAT and excise duty) issued before the
termination of the Agreement, which shall be considered to be the minimum and
undisputed losses of the other Party.

13.6. Should a fixed-term Agreement subject to the Flexible-Rate Electricity
Supply Plan be terminated for a material breach of the Agreement, the defaulting
Party shall undertake to pay, within 10 (ten) calendar days of the other Party’s
written request for the payment to be made, a fine for the termination of the
Agreement, which shall be considered to be the minimum and undisputed losses
of the other Party.

13.7. Should an Agreement subject to the Fixed-Rate Electricity Supply
Plan be terminated for a material breach of the Agreement, the defaulting Party
shall undertake to pay, within 10 (ten) calendar days of the other Party’s written
request for the payment to be made, a fine for the termination of the Agreement,
which shall be considered to be the minimum and undisputed losses of the other
Party.

13.8. Where a fixed-term Agreement is terminated pursuant to clause 12.6
of the GP of the Agreement, the terminating Party shall undertake to pay, within 10
(ten) calendar days of the other Party’s written request for the payment to be
made, a fine for the termination of the Agreement. Following an agreement
between the Parties, in such a case the fine for the termination of the Agreement
shall be considered to be undisputed and final losses of the other Party, and no
other losses (both direct and indirect) incurred by the Party shall be compensated.
13.9. The fines for the termination of the Agreement referred to in clauses
13.6 to 13.8 of the Agreement shall be calculated as follows:

13.9.1. B=(PK-FK)xEK/2

B — value of the fine for termination of the Agreement in euro.

PK — amount of electricity prescribed in the SP of the Agreement, which is
expected to be consumed and purchased by the Consumer over the Contract
Period. In the case of a Base-Rate Electricity Supply Plan, PK shall mean the total
basic amount of electricity to be purchased as specified in the SP of the
Agreement;

FK — actual amount of electricity consumed by the Consumer by the date of
termination of the Agreement.

EK — Electricity Supply Price (excluding VAT and excise duty) referred to in the
SP of the Agreement. If the SP of the Agreement provides for a fixed Electricity
Supply Price at a rate which is only differentiated by time intervals, the EK value
shall be equal to the value of the tariff applicable to the medium-load energy
component, and, where the price is stated as a dual time of use tariff, the EK shall
equal the value of the tariff applicable to the daytime energy component (the
definitions of times of use and other terms used in this clause shall correspond to
the definitions and the time intervals published by the transmission system and/or
distribution grid operator). For the Base-Rate Electricity Supply Plan, the EK value
shall be equivalent to the weighted average of the base price applicable to the
periods referred to in the SP of the Agreement.

For the purpose of having the value of the fine for the termination of the
Agreement calculated as referred to in clauses 13.6 and 13.8 of the GP of the
Agreement (where an Agreement subject to the Flexible-Rate Electricity Supply
Plan has been terminated), the EK value equals the arithmetic mean of the
Electricity Supply Prices, as determined in accordance with clause 11 of Chapter
2 of the SP of the Agreement, for the period 12 (twelve) calendar months
preceding the month of termination of the Agreement (excluding VAT and excise
duty). In the absence of historical data for the period of 12 (twelve) calendar
months referred to in this clause, which are the basis for the Electricity Supply
Price to be determined, any known historical data for a shorter period shall be
relied upon for the purpose of the EK value to be determined.

13.10. If the Agreement is subject to the Combined Electricity Supply Plan,
the fines for the termination of the Agreement referred to in clauses 13.5, 13.6,
13.7 and 13.8 of the GP of the Agreement shall apply and be calculated
separately for each component of the electricity supply plan.

13.11. The fines for the termination of the Agreement referred to in clauses
13.5 and/or 13.6, and/or 13.7, and/or 13.8, of the GP of the Agreement may also
apply in cases of termination of the Agreement only in respect of an individual
Property owned the Consumer. In the latter case, such fines shall be charged only
on the relevant Property, for which the Agreement is terminated.

13.9.1. For the purposes of the fines for the termination of the Agreement
referred to in clauses 13.6 and/or 13.7, and/or 13.8, of the GP of the Agreement to
be imposed, where the Supplier has no details about the consumption at the
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informacijos gauti

i§ Operatoriaus,
priimtina forma (per Operatoriaus duomeny mainy platformg, savitarng ar
kitais kanalais, kurie yra prieinami Vartotojui ir Tiekéjui) nedelsiant, taciau
bet kokiu atveju ne véliau kaip per 5 (penkias) darbo dienas nuo Sutarties
nutraukimo dienos, Siuos duomenis pateikti Tiekéjui. Si Sutartis tuo padiu
yra ir rasSytinis, neatSaukiamas Vartotojo sutikimas Operatoriui pateikti
Vartotojo suvartojimo (jskaitant ir istorinius) duomenis Tiekéjui.

Vartotojas |sipareigoja Tiekéjui

13.9.2. Jei Vartotojas Sutarties BD 13.11.1.
suvartojimo informacijos Tiekéjui nepateikia per nustatytg termina,
Tiekéjas, neturédamas galimybés gauti informacijos apie Vartotojo
elektros energijos suvartojimg iS§ Operatoriaus, jgyja teise skaiciuoti
Sutarties nutraukimo baudg vadovaudamasis Vartotojo Tiekéjui pateikta
elektros energijos istorinio arba planuojamo suvartojimo informacija,
kurios pagrindu Tiekéjas pateiké Vartotojui elektros energijos tiekimo
pasidlymg. Tokiu atveju skaiCiuojant Sutarties nutraukimo baudg ir
nutraukiant Sutartj tik konkretaus Objekto atzvilgiu, Vartotojo istorinis ir
(arba) planuojamas suvartojimas yra proporcingai padalinamas i$ iki
Sutarties nutraukimo Objekto atzvilgiu Vartotojo turimy Objekty skaiciaus,
kuriems Tiekéjas tiekia(-s) elektros energija pagal Sutart], ir gautas kiekis
yra priskiriamas konkrec¢iam Objektui, kuriam yra nutraukiama Sutartis.

punkte minétos

13.12. Sutarties nutraukimo baudos konkretaus Objekto atzvilgiu
Vartotojui yra netaikomos, kai jvyksta Vartotojo teisiy valdyti ar naudotis
Objektu pasibaigimas ir Vartotojas Tiekéjo reikalavimu pateikia tai
patvirtinancius dokumentus (nuosavybés perleidimo dokumentus, nuomos
sutartj, panaudos sutartj ar pan.). Sis punktas néra taikomas tais atvejais,
kai Vartotojo teisiy valdyti ar naudotis Objektu jsigijimo pagrindas (nuomos,
panaudos sutartis ar kt.) pasibaigia dél Vartotojo kaltés (Vartotojui i$
esmés pazeidus objekto valdymo ar naudojimosi teisiy jsigijimo sutartj su
Objekto savininku ar valdytoju) arba Objektas yra perleidziamas su
Vartotoju susijusiems asmenims (patronuojandiai, dukterinei ir (ar) kitai tai
paciai jmoniy grupei, kuriai priklauso Vartotojas, priklausanciai jmonei).
Sutarties nutraukimo baudos Vartotojui taip pat yra netaikomos, Kkai
Sutarties nutraukimo dieng Vartotojas atitinka labai maZos ar mazos
imonés kriterijus kaip tai apibrézta Lietuvos Respublikos smulkiojo ir
vidutinio verslo plétros jstatyme ir prieS nutraukiant Sutartj pateikia Tiekéjui
tai pagrindZiancius dokumentus.

13.13. Kai Vartotojui Tiekéjo iniciatyva nepagrjstai nutraukiamas arba
apribojamas elektros energijos tiekimas, Tiekéjas Vartotojo reikalavimu
atlygina jam patirtus tiesioginius nuostolius, iSskyrus atvejus kai jam
elektros energijos tiekimas nutraukiamas ar apribojamas:

13.13.1. deél gamtos rei$kiniy (potvynio, perkinijos, ap$alo, Slapdribos,
audros, Skvalo, iZo ar pan.) ir gaisro atvejais;

13.13.2. dél karo, teroristiniy veiksmuy;

13.13.3.  dél nenugalimos jégos aplinkybiu;

13.13.4.  dél valstybés veiksmuy;

13.13.5.  dél treciyjy asmeny veiksmy (elektros jrenginiy vagystés ar

gadinimo, pasaliniy daikty uzmetimo ant oriniy elektros linijy laidy ar pan.);
13.13.6.  dél Vartotojo veiksmy ar neveikimo (kai Vartotojas nesilaiko
sutartyse ar teisés aktuose nustatyty reikalavimy, nejdiegia teisés aktuose
ir sutartyse nustatyty nuostoliy mazinimo techniniy priemoniy, kai dél
netinkamos vartotojo jrenginiy priezidros ar teisés akty reikalavimy
pazeidimy automatikos ar apsaugos sistemos atjungé elektros energijos
persiuntimg ir tiekimg vartotojui ar pan.);

13.13.7.  dél avarijy prevencijos automatikos poveikio (taip pat ir esant
gedimui, sutrikimui ar avarijai kitose energetikos sistemose);

13.13.8. kai Vartotojo aprlpinimo elektros energija nutraukimo laikas
kiekvienu atskiru atveju nevirsija Sutartyje ar Taisyklése nustatyto laiko;

13.13.9.  dél batinojo reikalingumo aplinkybiy;
13.13.10. kitais teisés akty nustatytais atvejais.
13.14. Sutarties BD 13.13. punkte nustatytais atvejais, Vartotojas

pradymg dél tiesioginiy nuostoliy atlyginimo turi teise pateikti Tiekéjui ne
véliau kaip per 15 (penkiolika) kalendoriniy dieny nuo nuostoliy atsiradimo.
Tiekéjas Vartotojo praSymg iSnagrinéja ne véliau kaip per 30 (trisdeSimt)
kalendoriniy dieny nuo praSymo gavimo dienos. Prireikus Vartotojo
prasymui nagrinéti gali bati sudaryta komisija, | kurios sudétj turi bati
jtraukti Vartotojo, Operatoriaus ir (ar) Tiekéjo atstovai. Jeigu Vartotojas
praSymg dél nuostoliy atlyginimo pateikia Tiekéjui, o uz nuostoliy
atlyginimg yra atsakingas Operatorius, Tiekéjas perduoda Vartotojo
prasyma Operatoriui ir informuoja apie tai Vartotoja tokiu badu, kokiu buvo
gautas prasSymas dél nuostoliy atlyginimo.

Consumer’s Property and/or is unable to obtain such information from the
Operator, the Consumer shall undertake to submit these details to the Supplier, in
a manner acceptable to the Supplier (on the Operator's data exchange platform,
via self-service or other channels accessible to both the Consumer and the
Supplier), without delay, but in any case no later than within 5 (five) working days
from the termination of the Agreement. The present Agreement shall
simultaneously serve as a written and irrevocable consent of the Consumer to
having the data (including historical data) on the Consumer’s consumption to be
provided by the Operator to the Supplier.

13.9.2. Should the Consumer fail to provide the information on consumption
referred to in clause 13.11.1 of the GP of the Agreement within the prescribed time
limit, the Supplier, provided it is unable to obtain the information on the electricity
consumption by the Consumer from the Operator, shall be entitled to charge a fine
for the termination of the Agreement, based on the information on the historical or
expected power consumption submitted by the Consumer to the Supplier, which
was the basis for the Supplier's proposal concerning the supply of electricity to be
submitted to Consumer. In the latter case, to have a fine for the termination of the
Agreement charged and the Agreement terminated only in respect of an individual
Property, the Consumer’s historical and/or expected consumption shall be divided
proportionately by the number of Properties held by the Consumer prior to the
termination of the Agreement in respect of the Property, to which the Supplier
supplies electricity hereunder, and the obtained amount shall attributed to the
particular Property, for which the Agreement is terminated.

13.12. The fines for the termination of the Agreement in respect of an
individual Property shall not apply to the Consumer where the Consumer’s rights
of possession or use of the Property have ended, and the Consumer provides, at
the Supplier’s request, proof thereof (deeds of title transfer, lease contract, loan for
use agreement, etc.). This clause shall not apply in the cases where the basis for
the acquisition of the Consumer’s rights of possession or use of the Property
(lease/loan for use contract, etc.) ends through the Consumer’s fault (where the
Consumer commits a material breach of an agreement for the acquisition of the
rights for property possession and use with the owner or possessor of the
Property) or the Property is transferred to any parties related to the Consumer
(parent/subsidiary company and/or another company which is owned by the same
corporate group that the Consumer is part of). In addition, the fines for the
termination of the Agreement shall not be applicable to the Consumer where, at
the date of termination of the Agreement, the Consumer meets the criteria of a
micro or small enterprise as defined in the Law on Small and Medium-Sized
Business Development of the Republic of Lithuania and provides the Supplier with
proof thereof before termination of the Agreement.

13.13. Where power supply has been unreasonably disconnected or limited
to the Consumer at the Supplier’s initiative, the Supplier shall, at the Consumer’s
request, compensate for their direct losses incurred, unless the power supply is
disconnected or limited to them:

13.13.1. Due to natural phenomena (flood, thunderstorm, frost, sleet, storm,
squall, frazil ice, etc.) and in cases of fire;

13.13.2. Due to acts of war/terrorism;

13.13.3. Due to force majeure events;

13.13.4. Due to state actions;

13.13.5. Due to third-party actions (theft of or damage to electrical equipment,

thrown foreign objects onto overhead power lines, etc.);

13.13.6. Due to the Consumer’s acts or omission (where the Consumer fails to
comply with the requirements set forth in contracts or the legislation, fails to
introduce technical measures to reduce losses as prescribed in the legislation and
contracts, where because of improper maintenance of the Consumer’s equipment
or a breach of the statutory requirements the automation or safety systems
disconnect power transmission and supply to the Consumer, etc.);

13.13.7. Due to the effects of accident prevention automation systems
(including in the event of a failure, interruption or accident in other energy
systems);

13.13.8. Where the duration of the Consumer's power outage does not
exceed, on a case-by-case basis, the time specified in the Agreement or the
Regulations;

13.13.9. Due to immediate necessity;

13.13.10. In other cases provided in the legislation.

13.14. In the events listed in clause 13.13 of the GP of the Agreement, the

Consumer shall have the right to submit a claim for direct losses to be
compensated, to the Supplier, no later than within 15 (fifteen) calendar days after
the loss has occurred. The Supplier shall examine the Consumer’s claim no later
than within 30 (thirty) calendar days from the date the request was received.
Where necessary, a commission may be set up to examine the Consumer’s claim,
and the commission must include representatives of the Consumer, the Operator
and/or the Supplier. Where the Consumer makes a claim for the compensation of
losses against the Supplier, whereas the responsibility for the compensation of
losses lies with the Operator, the Supplier shall forward the Consumer’s claim to
the Operator and notify the Consumer thereof in the manner in which the claim for
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13.15.

Tiekéjas neatlygina Vartotojo patirty nuostoliy, kurie atsiranda
ne dél Tiekéjo kaltés arba dél Operatoriaus pareigy, nurodyty teisés
aktuose ir (ar) sudarytose sutartyse, nevykdymo ar netinkamo vykdymo.
Jeigu Tiekéjas gauna Vartotojo kreipinj ir (ar) skunda, susijusj su
Operatoriaus teikiamomis paslaugomis ir (ar) Operatoriaus pareigy
nevykdymu, Tiekéjas turi teise nenagrinéti Sio kreipinio ir (ar) skundo ir
perduoti jj Operatoriui apie tai informuodamas Vartotoja.

13.16. Tiekéjas turi teise reikalauti i§ Vartotojo atlyginti tiesioginius
nuostolius, patirtus Vartotojui pazeidus Sutarties BD 7.2.12 punkte
numatytus jsipareigojimus informuoti ir (ar) pateikus klaidingg ir melagingg
informacijg apie Subjekty jtraukimg j Sankcijy sgrasus ir (ar) pareikStus
jtarimus dél pinigy plovimo, teroristinés veiklos finansavimo ar su
mokestiniu suk&iavimu susijusios veiklos.

14. Nenugalima jéga (force majeure)

14.1. Salis atleid?iama nuo atsakomybés uZ S$ios Sutarties
nevykdyma, jeigu ji jrodo, kad Sutartis nevykdyta dél aplinkybiy, kuriy ji
negaléjo kontroliuoti bei protingai numatyti Sutarties sudarymo metu ir,
kad negaléjo uzkirsti kelio Siy aplinkybiy ar jy pasekmiy atsiradimui.
Nenugalima jéga nelaikoma $ios Sutarties Salies klienty, rinkos ar rinkos
paklausos praradimas dél bet kokiy aplinkybiy, o taip pat tai, kad Sios
Sutarties Salis neturi reikiamy finansiniy istekliy Sutargiai tinkamai ir laiku
vykdyti arba skolininko kontrahentai pazeidzia savo prievoles.

14.2. Nenugalimos jégos aplinkybémis be aplinkybiy, nurodyty
aktualios redakcijos 1996 m. liepos 15 d. Lietuvos Respublikos
Vyriausybés nutarime Nr. 840 ,Dél Atleidimo nuo atsakomybés esant
nenugalimos jégos (force majeure) aplinkybéms taisykliy patvirtinimo*, bus
laikomos paskelbto arba nepaskelbto karo veiksmai bei kiti neramumai,
pilietinis karas, maistas, blokada, terorizmas, radiacinis ar kitoks
pavojingas gyvybei oro uzterStumas, sisteminiai Operatoriaus duomeny
mainy platformos ir (ar) kity IT sistemy sutrikimai, taip pat atvejai, kai
Operatorius patiria nenugalimos jegos ir (ar) kitas aplinkybes, dél kuriy
negali bati tiekiama elektros energija.

14.3. Salis, kuri dél nenugalimos jégos aplinkybiy negali jvykdyti
savo sutartiniy jsipareigojimy, privalo nedelsdama, bet ne véliau kaip per 5
(penkias) darbo dienas nuo momento, kai suzinojo ar turéjo suzinoti apie
tokiy aplinkybiy atsiradima, ra$tu apie tai informuoti kitg Salj, nurodyti
nenugalimos jégos aplinkybes, ir sutartinius jsipareigojimus, kuriy ji
negalés vykdyti. Tokiu atveju, jei abi Salys pripaZjsta, kad susiklosgiusios
aplinkybés yra pripazintinos nenugalima jéga, sutartiniy jsipareigojimy
vykdymas laikomas sustabdytu pagrjstai, kol iSnyks pirmiau nurodytos
aplinkybés. Jeigu $io prane§imo kita Salis negauna per 5 (penkiy) darbo
dieny terming po to, kai Sutarties nevykdanti Salis suZinojo ar turéjo
suZinoti apie nenugalimos jégos aplinkybes, tai pastaroji Salis privalo kitai
Saliai atlyginti tiesioginius nuostolius, susijusius su negautu ar ne Sutartyje
nustatytu terminu gautu pranesimu. Salis, laiku nepranesusi kitai Saliai
apie nenugalimos jégos aplinkybes, negali jomis remtis kaip atleidimo nuo
atsakomybés uz Sutarties nevykdymg pagrindu. PraneSime turi bdati
nurodyta:

14.3.1. Nenugalimos jegos aplinkybés, dél kuriy konkreti prievolé
negali bati vykdoma Sutartyje nustatytais terminais ir (ar) tvarka;

14.3.2. Visi galimi nenugalimos jégos aplinkybes patvirtinantys
jrodymai, kuriuos turi Salis, patyrusi nenugalimos jégos aplinkybes. Tuo
atveju, jeigu Salis, patyrusi nenugalimos jégos aplinkybes, po pranesimo
pateikimo kitai Saliai dienos gauna papildomy nenugalimos jégos
aplinkybes patvirtinangiy jrodymuy, visi tokie jrodymai kitai Saliai turi bati
pateikti per kiek jmanoma trumpesnj terming;

14.3.3. Nenugalimos jégos aplinkybiy pradzia ir planuojama (tikétina)
pabaiga;
14.3.4. Nenugalimos jégos jtaka tos Sutarties salygos jvykdymui, taip

pat kity Sios Sutarties salygy jvykdymui.

14.4. Esant nenugalimos jégos aplinkybéms Salis atleidZiama nuo
savo sutartiniy jsipareigojimy vykdymo visam minéty aplinkybiy buvimo
laikotarpiui. Kai dél nenugalimos jégos aplinkybiy Salis nevykdo savo
sutartiniy jsipareigojimy daugiau kaip 30 (trisdeSimt) kalendoriniy dieny,
kita Salis turi teise nutraukti Sutartj, apie tai rastu pranesusi Sutarties
nevykdangiai Saliai prie$ 1 (vieng) darbo diena.

14.5. Pasibaigus nenugalimos jégos aplinkybéms, Salis, dél
nenugalimos jégos aplinkybiy negaléjusi vykdyti savo sutartiniy
jsipareigojimy, privalo nedelsdama, bet ne véliau kaip per 3 (tris) darbo

the compensation of losses was received.

13.15. The Supplier shall not compensate for the Consumer’s losses which
result through no fault of the Supplier or from the non-performance or mal-
performance of the Operator's duties prescribed in the legislation and/or any
contracts concluded. If the Supplier receives a Consumer’s application and/or a
complaint relating to the services provided by the Operator and/or non-
performance of the Operator’s obligations, the Supplier shall have the right to
dismiss such application and/or complaint and forward it to the Operator subject to
the Consumer being notified thereof.

13.16 The Supplier has the right to claim compensation for direct losses
incurred by the Consumer in violation of the obligations provided in clause 7.2.12
of the GP of the Contract to inform and/or provide misleading and false information
about the inclusion of the Entities in the Sanctions Lists and/or allegations of
money laundering, terrorist financing or activities related to tax fraud.

14. Force Majeure

14.1. A Party shall be exempted from liability for the non-performance of
this Agreement if they prove that the non-performance of the Agreement resulted
from any events which were beyond their control or which could not have been
reasonably foreseen by them at the time of conclusion of the Agreement and
which could not have been precluded by them in terms of occurrence of such
events or the implications thereof. Force majeure shall not include any events
where a Party to this Agreement loses customers, market or market demand as a
result of any circumstances whatsoever, as well as where a Party to this
Agreement lacks the necessary financial resources for the Agreement to be
fulfilled properly and timely, or where the debtor’s counterparties default on their
obligations.

14.2. In addition to the events specified in Resolution No 840 of the
Government of the Republic of Lithuania of 15 July 1996 Approving the
Regulations for Exemption from Liability in the Presence of Force Majeure Events
(as last amended), force majeure events shall include any acts of a declared or
undeclared war and other unrest, a civil war, a riot, a blockade, terrorism, radiation
or other life-threatening air pollution, and systemic disruptions on the Operator’s
data exchange platform and/or other IT systems, as well as the cases where the
Operator experiences any force majeure and/or other events, which prevent the
supply of electricity.

14.3. A Party that is unable to fulfil their contractual obligations due to force
majeure events must notify, without delay, but no later than within 5 (five) working
days from the moment they learnt or ought to have learnt of such events, the other
Party thereof in writing and detail the force majeure events and the contractual
obligations which they will be unable to fulfil. If both Parties accept that the events
are to be regarded force majeure, the performance of contractual obligations shall
be deemed to have been suspended reasonably until the above events cease. If
the other Party does not receive any such notice within a time period of 5 (five)
working days after the Party in default has or ought to have become aware of the
force majeure events, the latter Party must compensate the other Party for the
direct losses resulting from the absence of such a notice or a late notice received
outside the time limit prescribed in the Agreement. A Party that has failed to notify
the other Party of the force majeure events in due time may not invoke them as a
basis for exemption from their liability for default. The notice must contain:

14.3.1. Force majeure events which led to the default of an individual
obligation within the time limits and/or in accordance with the procedure set forth
herein;

14.3.2. All and any available evidence of force majeure events held by the
Party that has suffered force majeure events. In the event where the Party
experiencing force majeure events receives any additional proof of the force
majeure events after the date the notice was submitted to the other Party, all such
evidence shall be presented to the other Party as soon as practicable;

14.3.3. Commencement and planned (likely) end of the force majeure events;
14.3.4. Effect of force majeure on the performance of the relevant clause
herein as well as on the performance of other clauses of this Agreement.

14.4. In the event of force majeure events, a Party shall be excused from
the performance of their contractual obligations for the entire period of existence of
the said events. Where a Party is in default due to force majeure events for over
30 (thirty) calendar days, the other Party shall have the right to terminate the
Agreement by giving a written notice thereof to the Party in default 1 (one) working
day in advance.

14.5. Following the end of the force majeure events, the Party that was
unable to fulfil their contractual obligations due to force majeure events must notify
the other Party thereof, without delay, but no later than within 3 (three) working
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kitai Saliai ir

dienas,
jsipareigojimy vykdyma, jeigu Salys nesusitaré kitaip. Salis, nepranedusi
apie auksciau nurodyty aplinkybiy pasibaigimg ir (ar) neatnaujinusi savo
sutartiniy jsipareigojimy vykdymo Siame punkte nustatyta tvarka, privalo
atlyginti kitai Saliai dél negauto pranesimo patirtus nuostolius.

pranesti apie tai atnaujinti savo sutartiniy

14.6. Sutarties nutraukimas arba sustabdymas nepanaikina
pareigos sumokéti uz iki Sutarties nutraukimo ar sustabdymo suteiktas
paslaugas ir (ar) pristatytas prekes, ir (ar) atliktus darbus, ir kitos Salies
teisés reikalauti atlyginti netesybas bei nuostolius, atsiradusius dél
Sutarties nevykdymo ar netinkamo vykdymo iki nenugalimos jégos
aplinkybiy atsiradimo.

15. Konfidencialumas

15.1. Salys jsipareigoja iSlaikyti informacijos, i§déstytos Sioje
Sutartyje, bei informacijos, kurig Salys suteiké viena kitai sudarydamos ir
vykdydamos Sig Sutartj, konfidencialumg ir be iSankstinio rastiSko kitos
Salies sutikimo neatskleisti tokios informacijos tretiesiems asmenims,
iSskyrus jstatymy imperatyviai numatytus atvejus, arba jei toks
atskleidimas reikalingas tinkamam Saliy pagal Sutartj prisiimty
jsipareigojimy jvykdymui. Konfidencialumo reikalavimas netaikomas vieSai
prieinamai informacijai. Salys garantuoja, kad visa informacija, susijusi su
Sia Sutartimi, ypatingai ta, kuri nurodyta Sutarties SD, yra konfidenciali ir
sudaro Tiekéjo komercing paslaptj, ir negali jokia apimtimi bati atskleista
jokioms tregiosioms $alims, i$skyrus su Salimi susijusius asmenis
(motinine ir duktering bendroves), be rasytinio Tiekéjo sutikimo, iSskyrus,
kai tokig informacijg ar Sutartj Salis privalo pateikti valstybinés valdZios
institucijoms ar jstaigoms, teismams Lietuvos Respublikos teisés akty
numatytais atvejais bei tvarka, savo teisininkams ir auditoriams. Salys
susitaria, kad Kiek tai yra reikalinga Sios Sutarties tinkamam vykdymui,
Tiekéjas galés teikti informacijg apie Vartotojo elektros energijos kiekius
bei kitus Sutarties ir Sutarties vykdymo duomenis jmonéms, vykdancioms
Tiekéjo klienty aptarnavimo veiklg, AB ,Ignitis grupé® priklausan¢ioms ir
(ar) S8ig jmoniy grupe sudaranéioms jmonéms, Operatoriui, Tiekéjo
valdymo organy ir administracijos nariams, darbuotojams, kuriems pagal
vykdomas funkcijas tokia informacija yra bitina darbo uzduotims atlikti.
Vartotojas patvirtina, kad veiksmai, kuriais Tiekéjas perduoda informacija
ir kitus juridinio asmens duomenis Siame punkte nurodytiems asmenims,
nebus laikomi Tiekéjo ir Vartotojo komercinés paslapties atskleidimu,
Lietuvos Respublikos jstatymy nesilaikymu ar Sutarties konfidencialumo
laikymosi jsipareigojimy pazeidimu.

15.2. Salis, paZeidusi $ioje Sutartyje numatytus jsipareigojimus —
saugoti konfidencialig informacijg ir jos neatskleisti, privalo atlyginti kitai
Saliai $ios Sutarties paZeidimu padarytus nuostolius bei imtis visy protingy
veiksmy, kad per trumpiausig laikotarpj iStaisyty tokio atskleidimo
pasekmes.

15.3. Siame Sutarties skyriuje Salims taikomi konfidencialumo
jsipareigojimai galioja visg Sutarties galiojimo laikotarpj.

16. Pranesimy ir kitos korespondencijos siuntimo tvarka

16.1. Korespondencijg, Pasidlymus, Sutarties pakeitimus, naujos
Sutarties projektus, kitus pranesimus ir (ar) kitg informacijg, Salys pateikia
viena kitai Savitarnoje ir (ar) siuncia elektroniniu pastu, o nesant
techninéms galimybéms arba Salies pradymu — pastu.

16.2. Jeigu Saliy pranesimai turi bati siunciami rastu, tai jie
siun€iami vienu i§ Siy budy - pastu, per kurjerj, elektroniniu pastu,
patalpinami Savitarnoje ar kitu Saliy susitartu badu.

16.3. Visi pranesimai siundiami paskutiniais Saliy pateiktais
adresais ir yra laikomi gautais:

16.3.1. praéjus 5 (penkioms) kalendorinéms dienoms po to, kai
pranes$imas buvo i$siystas pastu;

16.3.2. iSsiuntimo dieng, jeigu praneSimas iSsiystas darbo dieng
elektroniniu pastu;
16.3.3. kitg darbo dieng po i$siuntimo, jeigu praneSimas iSsiystas

elektroniniu pastu ne darbo dieng;

16.3.4. iteikimo diena, jeigu pranesimas jteiktas pasiraSytinai;

16.3.5. patalpinimo Savitarnoje dieng, o jei tai buvo ne darbo diena —
kitg darbo dieng. .

16.4. Kiekviena Salis privalo per 5 (penkias) darbo dienas pranesti

kitai Saliai apie Sutartyje nurodyty adresy, rekvizity, kontaktiniy asmeny
pasikeitimg. Iki informavimo apie adreso pasikeitima, visi Sioje Sutartyje
nurodytais adresais i$siysti pranesimai ir kita korespondencija laikomi
jteiktais tinkamai.

17. Ginéy nagrinéjimo tvarka ir taikytina teisé
17.1. Visos Vartotojo pretenzijos sprendziamos Tiekéjo patvirtinta ir

days, and resume their contractual obligations, unless otherwise agreed by the
Parties. A Party that has failed to make a notification about the end of the above
events and/or failed to resume their contractual obligations in accordance with the
procedure laid down in this clause must compensate the other Party for any losses
caused by the absence of such a notice.

14.6. Termination or suspension of the Agreement shall be without
prejudice to the obligation to make payments for the services rendered and/or
goods delivered, and/or works performed prior to the termination or suspension of
the Agreement as well as the other Party’s right to claim compensation for
penalties and losses resulting from the non-performance or mal-performance of
the Agreement prior to the occurrence of force majeure events.

15. Confidentiality

15.1. The Parties shall undertake to keep the information set out herein and
the information provided by the Parties to each other at the conclusion or during
the performance of this Agreement confidential and shall not disclose any such
information, without a prior written consent of the other Party, to third parties, save
for the cases imperatively provided in the laws, or where such disclosure is
necessary for the proper performance of the Party’s obligations hereunder. The
confidentiality obligation shall not apply to publicly available information. The
Parties hereto warrant that all information pertaining to this Agreement, in
particular that specified in the SS of the Agreement, shall be confidential and shall
constitute a trade secret of the Supplier, and may not be disclosed to any extent
whatsoever to any third parties, without a written consent of the Supplier, with the
exception of the persons related to the Party (parent company and subsidiary),
unless such information or the Agreement must be provided by the Party to public
authorities or institutions or the courts in the cases prescribed in and following the
procedure set out by the legislation of the Republic of Lithuania, or to lawyers or
auditors. The Parties hereby agree that to the extent that is necessary for the
proper performance of this Agreement the Supplier shall be able to provide the
information about the Consumer’s electricity quantities and other data concerning
the Agreement and the performance of the Agreement to any companies carrying
out the Supplier's customer service activities, companies owned by and/or part of
AB “Ignitis grupé”, the Operator, members of the Supplier's governance bodies
and the administration or the staff who require such information for the purpose of
their job functions. The Consumer represents that the actions whereby the
Supplier shares information and other legal person’s details with the persons
referred to in this clause shall not be treated as disclosure of the Supplier's and
the Consumer’s trade secret, non-compliance with the laws of the Republic of
Lithuania or a breach of the confidentiality obligations under the Agreement.

15.2. A Party in breach of their undertakings hereunder — to protect
confidential information and not to disclose it — must compensate the other Party
for the losses caused by a breach of this Agreement and take all reasonable steps
to rectify the implications of such disclosure as soon as practicable.

15.3. The confidentiality obligations applicable to the Parties under this
Chapter of the Agreement shall be binding during the entire Contract Period.

16. Procedure for Sending Notices and Other Correspondence

16.1. Any correspondence, Proposals, amendments to the Agreement,
draft new Agreement, other notices and/or other information shall be presented by
the Parties to each other on the Self-Service and/or by email, or, where technically
unfeasible to do so, or at a Party’s request, by post.

16.2. Where the Parties’ notices must be sent in writing, they shall be sent
in one of the following ways — by post, via a courier, by email, made available on
the Self-Service or in any other manner agreed between the Parties.

16.3. All notices sent to the latest address provided by the Parties shall be
deemed received:

16.3.1. 5 (five) calendar days after the notice was sent by post;

16.3.2. On the day of dispatch, where the notice was sent by email on a
working day;

16.3.3. On the next working day after dispatch, where the notice was sent by

email on a non-working day;

16.3.4. On the date of delivery, if the notice was served against a signed
acknowledgement of receipt;

16.3.5. On the day they were made available on the Self-Service or, where it
was a non-working day, on the next working day.

16.4. Each Party must notify the other Party, within 5 (five) working days, of
any changes to their addresses, particulars and contact persons provided in the
Agreement. Pending a natification of any changes to the address, all and any
notices and other communications sent to the addresses referred to herein shall
be deemed to have been duly delivered.

17. Dispute Settlement Procedure and Applicable Law
17.1. All Consumer claims shall be dealt with following the procedure
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jo interneto svetainéje vieSai skelbiama tvarka. Visus ginCus dél Sios
Sutarties vykdymo Salys jsipareigoja spresti derybomis. Salims nepavykus
gin¢o iSspresti derybomis per 30 (trisdeSimt) kalendoriniy dieny nuo
vienos Salies kreipimosi | kitg Salj, ginéas sprendZiamas Lietuvos
Respublikos teisés aktuose nustatyta tvarka. Salys $ia Sutartimi nustato
teismingumg pagal Tiekéjo buveinés vietg. Siai Sutargiai taikoma
procesiné ir materialiné Lietuvos Respublikos teisé.

18. REMIT reglamento vykdymo nuostatos

18.1. Siekiant jgyvendinti REMIT reglamento vykdymo nuostatas,
Vartotojas patvirtina, jog Sutarties SD 2 skyriaus 13 punkte nurodytas
Techninis vartojimo pajégumas yra teisingas ir Tiekéjas gali juo
vadovautis. Vartotojas taip pat patvirtina ir garantuoja, jog Vartotojui
nepazyméjus ,X“ minétame punkte nurodyto Techninio vartojimo
pajégumo, jo Techninis vartojimo pajégumas yra mazesnis nei 600 GWh
per metus ir Vartotojas prisiima atsakomybe uz visus jam ir (ar) Tiekéjui
galin€ius Kilti neigiamus padarinius (jskaitant, bet tuo neapsiribojant,
Tiekéjui, VERT ar ACER agentiros skirty baudy kompensavimu) dél
Vartotojo neteisingai, klaidingai ir (ar) melagingai nurodyto Techninio
vartojimo pajégumo ar kitos informacijos. Bet kuriuo atveju Vartotojas
jsipareigoja nedelsiant rastu informuoti Tiekéjg, jei Sutarties galiojimo
laikotarpiu Vartotojo Techninis vartojimo pajégumas tapty didesnis arba
mazesnis kaip 600 GWh per Metus.

18.2. Atsizvelgiant tiek | Vartotojo nurodytg Techninj vartojimo
pajéguma, tiek j faktinius Saliy santykius, Salys supranta ir jsipareigoja
laikytis REMIT reglamento ir REMIT jgyvendinimo reglamento nuostaty bei
i8 ju kylangiy pareigy, kiek Saliy santykiai pagal $ig Sutartj ir Sutarties
vykdymas patenka | REMIT reglamento ir REMIT jgyvendinimo
reglamento taikymo sritj.

18.3. Tiekéjas neteikia Vartotojo prekybos duomeny (apie Sutartj ir
(ar) pavedimus) ir (ar) pagrindiniy Vartotojo duomeny ACER agentdrai
Vartotojo vardu, nebent Tiekéjo atskiru sidlymu ar Vartotojo prasymu,
Tiekéjui turint galimybes, Salys sudaryty papildoma rasytinj susitarimg dél
duomeny teikimo. Vartotojas yra atsakingas ir turi pateikti Vartotojo
duomenis ir prekybos duomenis (apie Sutartj ir (ar) pavedimus) ACER
agentdrai savo vardu arba per tre€iuosius asmenis.

18.4. Jei Vartotojas privalo biti registruotas kaip rinkos dalyvis
pagal REMIT reglamento 9 straipsnj, jis privalo pateikti Tiekéjui rinkos
dalyvio unikaly identifikavimo kodg (ACER kodas) Sutarties SD ,Vartotojo
duomenys® — ,ACER registravimo kodas“, vadovaudamasis REMIT
jgyvendinimo reglamento 10 straipsnio 2 dalimi.

18.5. Esant pareigai teikti prekybos duomenis (apie Sutartj ir (ar)
pavedimus) Vartotojas jsipareigoja tinkamai ir laiku pateikti Tiekéjui visus
duomenis, informacijg ir dokumentus (kuriy pagristai gali reikalauti
Tiekéjas ir kuriy Tiekéjas neturi savo dispozicijoje), kurie yra reikalingi tam,
kad Tiekéjas galéty tinkamai vykdyti jam kylancias pareigas pagal REMIT
reglamentg ir REMIT jgyvendinimo reglamentg bei perduoti Vartotojo
duomenis ACER agentarai.

18.6. ACER agentdrai ar nacionalinei reguliavimo institucijai
papra$ius pateikti papildomg informacija, susijusig su duomeny teikimu,
remiantis REMIT reglamentu, Salys jsipareigoja bendradarbiauti ir teikti
prasanciai Saliai visg ir bet kokig pagrista pagalba, jskaitant, bet
neapsiribojant, bet kokig informacija, kurios neturi prasandioji Salis, bet
kurig turi kita Salis. Visais atvejais, jei Vartotojas teikia ACER ar
nacionalinei reguliavimo institucijai informacijg, susijusia su Tiekéju
(jskaitant, bet tuo neapsiribojant, ir i§ Tiekéjo jsigyty elektros energijos
perpardavimo sandorius, kaip tai numatyta REMIT reglamente), Vartotojas
jsipareigoja apie tai rastu informuoti Tiekéjg. Vartotojas jsipareigoja
bendradarbiauti su Tiekéju, kiek tai reikalinga Tiekéjo pareigy pagal
REMIT reglamentg ir REMIT jgyvendinimo reglamenta vykdymui ir
tinkamam Sutarties bei Vartotojo duomeny notifikavimui ACER agentdrai.

19. Baigiamosios nuostatos

19.1. Klausimai, Saliy teisiniai santykiai ir sgvokos, kuriy
nereguliuoja §i Sutartis, yra sprendziami ir aiSkinami vadovaujantis
Lietuvos Respublikos elektros energetikos jstatymu, Elektros energijos
tiekimo ir naudojimo taisyklémis bei kitais Lietuvos Respublikos elektros
energetikos sektoriy reglamentuojandiais teisés aktais. Esant neatitikimy
tarp Sutarties ir po jos sudarymo pasikeitusiy ar naujai primty Saliy
teisinius santykius reglamentuojandiy teisés akty nuostaty, Saliy
santykiams taikomos Sutarties vykdymo metu aktualios redakcijos teisés
akty nuostatos. Jei tarp Sutarties BD ir Sutarties SD nuostaty yra

approved by the Supplier and published on its website. The Parties shall
undertake to resolve any disputes concerning the performance of this Agreement
through negotiations. If the Parties fail to resolve the dispute within 30 (thirty)
calendar days from the date either Party has contacted the other Party, the
dispute shall be settled in accordance with the procedure set out by the legislation
of the Republic of Lithuania. The Parties shall hereby establish jurisdiction, which
is to be determined according to the Supplier's registered address. This
Agreement shall be governed by the procedural and substantive law of the
Republic of Lithuania.

18. Provisions Regarding the Implementation of the REMIT

18.1. For the purpose of compliance with the provisions of the REMIT, the
Consumer hereby represents that the Technical Consumption Capacity specified
in clause 13 of Chapter 2 of the SP of the Agreement is correct and that the
Supplier may rely on it. The Consumer further represents and warrants that, if the
Consumer has not marked the Technical Consumption Capacity with an ‘X’ as
specified in the aforementioned clause, the Consumer’s Technical Consumption
Capacity shall be below 600 GWh per year, and the Consumer shall be liable for
all negative implications that might be caused to them and/or the Supplier
(including, but not limited to, compensating for the fines imposed on the Supplier
by the NERC or the ACER) due to incorrect, inaccurate and/or false Technical
Consumption Capacity or other information stated by the Consumer. In any case,
the Consumer shall undertake to notify the Supplier, without delay and in writing,
if, over the Contract Period, the Consumer’'s Technical Consumption Capacity
goes above or falls below 600 GWh per year.

18.2. Considering both the Technical Consumption Capacity stated by the
Consumer and the actual relationship between the Parties, the Parties understand
and undertake to comply with the provisions of the REMIT and of the REMIT
Implementing Regulation and any duties arising therefrom to the extent that the
relationship between the Parties under this Agreement and the performance of this
Agreement fall within the scope of the REMIT and of the REMIT Implementing
Regulation.

18.3. The Supplier shall not provide the Consumer’s trade data (on the
Agreement and/or orders) and/or the Consumer’s key data to the ACER on behalf
of the Consumer, unless, at a separate proposal of the Supplier or at the
Consumer’s request, where the Supplier is able to do so, the Parties have
concluded an additional written agreement for the provision of such data. The
Consumer shall be responsible for providing, and must provide, the Consumer’s
data and the trade data (on the Agreement and/or orders) to the ACER on own
behalf or via third parties.

18.4. Where the Consumer must be registered as a market participant
under Article 9 of the REMIT, they must provide the Supplier with the market
participant’s unique identification number (the ACER code) in the SP of the
Agreement under ‘Consumer’s Details’— ‘ACER registration code’, in accordance
with Article 10(2) of the REMIT Implementing Regulation.

18.5. If there is a duty to submit trade data (about the Agreement and/or
orders), the Consumer shall undertake to provide the Supplier, in a proper and
timely manner, with all data, information and documents (which may be
reasonably requested by the Supplier and which are not at the Supplier’s disposal)
that are necessary for the Supplier to be able to fulfil its duties arising from the
REMIT and the REMIT Implementing Regulation and communicate the
Consumer’s details to the ACER.

18.6. At the ACER’s or the national regulatory body’s request for additional
information pertaining to the provision of data under the REMIT, the Parties shall
undertake to cooperate and supply the requesting Party with all and any
reasonable assistance, including, but not limited to, any information unavailable to
the requesting Party, but available to the other Party. In all instances, where the
Consumer provides the ACER or the national regulatory body with the information
related to the Supplier (including, but not limited to, the transactions on the resale
of power purchased from the Supplier, as provided for in the REMIT), the
Consumer shall undertake to notify the Supplier thereof in writing. The Consumer
shall undertake to cooperate with the Supplier to the extent necessary for the
performance of the Supplier's duties under the REMIT and the REMIT
Implementing Regulation and for the proper notification of the Agreement and the
Consumer’s details to the ACER.

19. Final Provisions

19.1. Any matters/legal relationship between the Parties as well as terms
and definitions not contemplated by this Agreement shall be resolved and
construed in accordance with the Law on Electricity of the Republic of Lithuania,
the Regulations for Electricity Supply and Use and other legislation of the Republic
of Lithuania governing the electricity sector. In the event of any discrepancies
between the Agreement and provisions of the legislation amended or newly
adopted after its conclusion and governing the legal relationship between the
Parties, the relationship between the Parties shall be governed by the provisions
of the legislation (as last amended) applicable at the time of performance of the
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prie$taravimas, taikomos Sutarties SD nuostatos.

19.2. Jeigu kuri nors Sios Sutarties nuostata yra ar tampa i$ dalies
ar visiskai negaliojancia, ji nedaro negaliojanciomis likusiy Sios Sutarties
nuostaty, jei tokios nuostatos negaliojimas nedaro negaliojancia visos
Sutarties. Tokiu atveju Salys susitaria déti visas pastangas, kad
negaliojanti nuostata bity pakeista teisiSkai veiksminga norma.

19.3. Sia Sutartimi numatyty jsipareigojimy Vartotojas neturi teisés
perleisti kitam asmeniui pagal Lietuvos Respublikos civilinio kodekso ir kity
jstatymy reikalavimus be atskiro Tiekéjo raSytinio sutikimo. Tiekéjui
neatsakius per 10 (deSimt) darbo dieny | rasytinj Vartotojo prasyma,
kuriame pateikiama visa informacija, laikoma, kad Tiekéjas tokj sutikimg
dave.

19.4. PasiraS8ydamas $ig Sutartj Vartotojas iSreiSkia iSankstinj
sutikima, kad Tiekéjas turi teise be atskiro Vartotojo sutikimo perleisti visas
teises ir pareigas pagal Sig Sutartj kitiems asmenims reorganizavimo,
verslo ar verslo dalies pirkimo pardavimo atvejais.

19.5. Vartotojui tinkamai nevykdant piniginiy prievoliy pagal Sig
Sutartj ilgiau kaip 5 (penkias) darbo dienas, o taip pat Tiekéjui gavus
praneSimg apie inicijuotg Vartotojo nemokumo procesa vadovaujantis
Lietuvos Respublikos juridiniy asmeny nemokumo jstatymu, Tiekéjas turi
teise informacijg apie Vartotojg, jo siskolinimg ir (ar) inicijuotg Vartotojo
nemokumo procesg skelbti vieSai bei Siuos duomenis atskleisti tretiesiems
asmenims.

19.6. Vartotojas sutinka, kad Tiekéjas tvarkyty Vartotojo duomenis
jstatymy nustatyta tvarka Sutarties sudarymo ir vykdymo, jsiskolinimo
valdymo ir mokumo vertinimo tikslais, laikantis Tiekéjui nustatyty pareigy
bei uztikrinant Vartotojo teises.

19.7. Tam, kad Vartotojas galéty naudotis Savitarna, Vartotojas prie
jos turi prisiregistruoti, pasirinkti registracijos tipg (jmonés vadovas arba
jmonés darbuotojas) ir vadovautis tolimesniais registracijos procese
nurodytais Zingsniais.

19.8. Vartotojas uztikrina ir garantuoja, kad tiek Vartotojo Sutarties
SD jgalioti asmenys, tiek bet kokie kiti Vartotojo paskirti ar pasitelkti
atstovai, kuriems Vartotojas suteiks prieigg prie Savitarnos, yra tinkamai
jgalioti Vartotojo vardu atlikti veiksmus Savitarnoje bei jpareigoti tinkamai ir
sgziningai naudotis Savitarna. Prisiregistravus prie Savitarnos, Vartotojas
ir (ar) Vartotojo tinkamai jgalioti asmenys pakartotinai prie Savitarnos gali
prisijungti naudodamiesi jiems Vartotojo suteiktu el. pasto adresu ir savo
sugalvotu slaptazodziu. Vartotojas besalygiSkai jsipareigoja uztikrinti
duomeny slaptumg ir privalo déti maksimalias pastangas, kad apsaugoty
Vartotojo ir (ar) Vartotojo tinkamai jgalioty asmeny sugalvotg (-us)
prisijungimo prie Savitarnos slaptazod] (-zius) nuo tre€iyjy asmeny
suzinojimo ir jokiais tiesioginiais (netiesioginiais) bldais neatskleisti jo (-y)
tretiesiems asmenims bei uztikrinti, kad jokie tretieji asmenys negaléty
pasinaudoti jo (-y) duomenimis naudojantis Savitarna ir (ar) Tiekéjo
teikiamomis paslaugomis ir (ar) Kkitais tikslais. Vartotojas taip pat
jsipareigoja laikytis Savitarnos naudojimosi taisykliy tiek, kiek Sios
taisyklés neprie$tarauja Sutarties nuostatoms. Vartotojais prisiima visas
pasekmes ir sukurtus juridinius padarinius dél Savitarnoje Vartotojo vardu
atliekamy veiksmy.

19.9. Visi  Sutarties pakeitimai, atnaujinimai, pratesimai ir
nutraukimai gali bati atliekami rastu, elektroniniu pastu, per Savitarng, kitu
Saliy sutartu badu. Sutartis, visi jos pakeitimai, atnaujinimai ir pratesimai
yra laikomi sudarytais tinkamai (turintys teisine galig Sutarties Salims) po
to, kai juos paraSais patvirtina abi Sutarties Salys. Salys susitaria, kad bet
kokiy tarp Saliy sudaromy dokumenty pasiradymas bus laikomas tinkamu,
jeigu:
a) Saliy atstovai fiziskai pasiradys
egzemplioriais po vieng kiekvienai Saliai;
b) Salys atskirai pasiradys tg patj dokumentg ir apsikeis atskirai
Saliy atstovy pasiradytais dokumenty egzemplioriais;
c) dokumentai bus pasirasyti paraso faksimile;
d) dokumentai bus pasirasyti elektroniniu parasu;
e) dokumentai bus pasirasyti (patvirtinti) Savitarnoje, jei tam yra
techninés galimybés ir galima identifikuoti Vartotojo ir (ar)
Tiekéjo atstovo parasa.
Salys susitaria, kad to paties dokumento pasiradymas skirtingais Sutartyje
nurodytais bidais bus laikomas tinkamu dokumento patvirtinimu parasais,
o skenuotas ir abejy Saliy pasirasytas dokumentas (nepriklausomai nuo
pasiraSymo bido), turés tokig pacig teising galia kaip ir atitinkamo
dokumento originalas.
19.10. Kai Sutartimi susitariama dél Zalios energijos ir (arba) Zalios

dokumentus dviem

Agreement. If any provisions of the GP of the Agreement are in conflict with any of
the provisions in the SP of the Agreement, the provisions of the SP of the
Agreement shall prevail.

19.2. If any provision of this Agreement is or becomes partially or fully
invalid, it shall not render the remaining provisions of this Agreement invalid,
unless the invalidity of such a provision renders the entire Agreement invalid. In
that case, the Parties hereto have agreed to make all efforts to replace the invalid
provision with a legally effective rule.

19.3. The obligations contemplated herein may not be assigned by the
Consumer to another person under the requirements of the Civil Code or other
laws of the Republic of Lithuania without a separate written consent of the
Supplier. If the Supplier fails to respond within 10 (ten) working days to the
Consumer’s written request containing all the information, the Supplier shall be
deemed to have issued such consent.

19.4. By signing this Agreement, the Consumer shall agree in advance that
the Supplier shall have the right, without a separate consent of the Consumer, to
assign all rights and duties hereunder to other persons in cases of reorganisation
as well as the sale and purchase of all or part of its business.

19.5. Should the Consumer fail to perform their financial obligations
hereunder in a proper manner for more than 5 (five) working days, as well as
should the Supplier receive a notice of the Consumer’s insolvency proceedings
launched pursuant to the Law on Insolvency of Legal Persons of the Republic of
Lithuania, the Supplier shall have the right to publish the information about the
Consumer, their arrears and/or the Consumer’s insolvency proceedings launched
and disclose such details to third parties.

19.6. The Consumer agrees that the Supplier shall process the Consumer’s
data in accordance with the procedure laid down by the laws for the purposes of
conclusion and performance of the Agreement, arrears management and solvency
assessment, in compliance with the obligations imposed on the Supplier and
provided the Consumer’s rights are ensured.

19.7. In order for the Consumer to access the Self-Service, the Consumer
must register for it, choose the type of registration (company manager or company
employee) and follow the further steps specified in the registration process.

19.8. The Consumer warrants and guarantees that both the persons
authorised by the Consumer under the SS of the Agreement and any other
representatives appointed or engaged by the Consumer, who shall be given
access to the Self-Service by the Consumer, shall be duly authorised to perform
acts on the Self-Service on behalf of the Consumer and shall be under the
obligation to use the Self-Service in a proper and fair manner. After registering for
the Self-Service, the Consumer and/or persons duly authorised by the Consumer
can re-login onto the Self-Service using the e-mail address provided by the
Consumer and a password chosen by his own. The Consumer shall
unconditionally undertake to ensure the confidentiality of the submitted data and
shall make best efforts to protect the password chosen by the Consumer and/or
persons duly authorised by the Consumer for logging onto the Self-Service from
any third parties knowing it, and shall not disclose it, in any direct (indirect)
manner, to third parties, and shall ensure that no third parties would be able to
take advantage of their data for the purpose of using the Self-Service and/or the
services offered by the Supplier, and/or other purposes. In addition, the Consumer
shall undertake to abide by the Regulations for the Use of Self-Service in so far as
those regulations are not in conflict with the provisions of the Agreement. The
Consumer shall bear all the consequences and legal implications resulting from
any acts carried out on the Self-Service on behalf of the Consumer.

19.9. All and any amendments, renewals, extensions and terminations of
the Agreement may be executed in writing, by email, via the Self-Service or in any
other manner agreed between the Parties. The Agreement, all and any
amendments, renewals and extensions thereof shall be deemed to have been duly
executed (binding on the Parties hereto) after they have been endorsed with the
signatures of both Parties hereto. The Parties hereby agree that the signing of any
documents to be executed between the Parties shall be considered appropriate if:

(@) the Parties’ representatives physically sign the documents in two
counterparts, one given to each Party;

(b) the Parties sign the same document separately and exchange copies of
documents signed separately by the representatives of the Parties;

(c) the documents are signed with a facsimile signature;

(d) the documents are signed with an electronic signature;

(e) the documents are signed (approved) on the Self-Service, if it is
technically feasible to do so, and the signature of the Consumer’s and/or
Supplier’s representative may be identified.

The Parties hereby agree that signing the same document by different means
provided herein shall be regarded as a valid endorsement of the document with
signatures, while a scanned document signed by both Parties (regardless of the
method of signing) shall have the same legal effect as the original of the relevant
document.

19.10. Where the Agreement provides for the sale and purchase of Green
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lietuviSkos energijos pirkimo — pardavimo, Sia sutartimi Vartotojui yra
suteikiama teisé Prekiy Zzenkly taisyklése nustatytomis sglygomis naudotis
Nacionaliniu prekiy Zenklu ,Zalia Lietuviska Energija“ (Lietuvos
Respublikos teritorijoje) ir (arba) Europos Sajungos prekiy Zenklu ,Zalia
Energija“ (visose Europos Sgjungos valstybése). PasiraSydamas Sutartj
Vartotojas patvirtina, jog susipazino su Prekiy Zenkly naudojimo
taisyklémis bei jsipareigoja jy laikytis.

19.10.1.  Si Sutartis néra sutikimas naudotis kitais UAB ,Ignitis” ar (ir)
AB ,Ignitis grupé“ priklausangiais prekiy Zenklais, todél Sutarties galiojimo
laikotarpiu ir jam pasibaigus draudziama bet kokia apimtimi bei tikslais
naudotis kitais UAB ,Ignitis* ar (ir) AB ,Ignitis grupé“ priklausanciais prekiy
Zenklais. Kitais UAB ,Ignitis* ar (ir) AB ,Ignitis grupé® priklausangiais prekiy
Zenklais galima naudotis tik gavus rasytinj UAB ,Ignitis“ ar AB ,Ignitis
grupé“ sutikimg dél konkretaus prekiy zZenklo naudojimo, kuriuo
nustatomos konkrecios prekiy Zenklo naudojimo tvarka bei salygos.
19.10.2.  Tuo atveju, jei Tiekéjas nustato, kad Vartotojas savo veikloje
naudoja UAB ,lgnitis“ ar (ir) AB ,lgnitis grupé” priklausancius prekiy
Zenklus be rasytinio UAB ,Ignitis* ar (ir) AB ,Ignitis grupé” sutikimo, kitaip
pazeidzia prekiy zenkly savininky teises | prekiy ZzZenklus, Tiekéjas
Vartotojui iSsiuncia praneSimg su informacija apie padarytg pazeidimg bei
nustato terming pazeidimui pasalinti. Tuo atveju, jei Vartotojas pazeidimo
nepasalina per Tiekéjo nustatytg terming, Tiekéjas turi teise ginti savo kaip
prekiy zenkly savininko/teiséto naudotojo teises Lietuvos Respublikos
jstatymy nustatyta tvarka ir reikalauti Zalos atlyginimo.

19.11. Sios Sutarties tekstas yra autorinis karinys, o Tiekéjas —
autoriy teisiy turétojas | tg karinj. Vartotojui suteikiama tik neiSimtine,
neperleidziama, terminuota teisé (Sios Sutarties galiojimo laikotarpiu)
naudotis Sutarties tekstu tik Sios Sutarties vykdymo tikslais. Bet koks
kitoks Sios Sutarties teksto naudojimas Vartotojo veikloje galimas tik gavus
tam iSankstinj rasytinj Tiekéjo sutikima.

19.12. Vartotojas sutinka, kad visi Vartotojo kontaktiniai duomenys,
pateikti Sutarties sudarymo ir (ar) vykdymo metu, duomenys apie
Objektus, Vartotojo Tiekéjui pateikti elektros energijos apskaitos prietaisy
rodmenys, bity perduoti Operatoriui, jeigu tai yra reikalinga tinkamo
Sutarties vykdymo uZztikrinimui ir kity Tiekéjo pareigy, kylanciy i$ Sios
Sutarties ir galiojanciy teisés akty, jvykdymui.

19.13. Vartotojas sutinka, kad Tiekéjui teisés akty ir (ar) Operatoriaus
nustatyta tvarka baty suteikta prieiga prie Operatoriaus valdomy duomeny
(jskaitant istorinius duomenis) apie: Vartotojo elektros energijos
suvartojimg, Vartotojo valdomus objektus, leisting naudoti ir (ar) generuoti
galig, apripinimo elektra patikimumo kategorijg, kontaktinius duomenimis
(jeigu Operatorius juos valdo), ir kitus Vartotojo duomenis, kuriuos
Operatorius valdo ir (ar) valdys ateityje.

19.14. Tiekéjas, prieS sudarant Sutartj ar Sutarties galiojimo
laikotarpiu, turi teise tikrinti ir vertinti, ar Vartotojas atitinka labai mazos ar
mazos jmonés kriterijus kaip tai apibrézta Lietuvos Respublikos smulkiojo
ir vidutinio verslo plétros jstatyme. Siuo tikslu Vartotojas sutinka, kad jo
duomenys bty gaunami bei tikrinami Tiekéjo pasirinktuose kredity
biuruose, finansy jstaigose ir (ar) bet kokiose kitose Tiekéjui prieinamose
duomeny bazése, platformose, taip pat jsipareigoja Tiekéjo praSymu
pateikti visus labai mazos ar mazos jmonés kriterijy atitikimo jvertinimui
reikalingus dokumentus.

19.15. Tiekéjas Sutarties vykdymo metu gautus asmens duomenis
tvarko laikydamasis asmens duomeny apsaugg reglamentuojanciy teisés
akty reikalavimy ir Tiekéjo privatumo politikos, kurios nuostatos
pateikiamos Tiekéjo interneto svetainés skiltyje Privatumo politika
(https:/fignitis.It/lt/privatumo-politika). Siame Sutarties BD punkte asmens
duomenys suprantami taip, kaip jie yra apibrézti 2016 m. balandzio 27 d.
Europos Parlamento ir Tarybos reglamente (ES) 2016/679 dél fiziniy
asmeny apsaugos tvarkant asmens duomenis ir dél laisvo tokiy duomeny
judéjimo ir kuriuo panaikinama Direktyva 95/46/EB (Bendrasis duomeny
apsaugos reglamentas).

19.16. Vartotojas patvirtina, kad jis pasiraSydamas Sutarties SD
turéjo galimybe susipazinti su Sutarties BD salygomis, Sutarties salygos
Vartotojui yra aiSkios, suprantamos ir Vartotojas su jomis sutinka,
Vartotojui yra Zinoma ir suprantama, kad Sutarties SD pasiraSymas kartu
yra laikomas ir Sutarties BD pasirasymu.

Energy and/or Green Lithuanian Energy, the Consumer shall be hereunder
granted the right to use the national “Green Lithuanian Energy” trade mark (inside
the Republic of Lithuania) and/or the European Union “Green Energy” trade mark
(in all member states of the European Union) under the terms and conditions laid
down in the Trade Mark Regulations. When signing the Agreement, the Consumer
represents that they have had access to the Regulations for Trade Mark Use and
shall undertake to abide by them.

19.10.1. This Agreement shall not constitute consent for the use of other trade
marks owned by UAB “Ignitis” and/or AB “Ignitis grupé”. Therefore, during the
Contract Period and after the expiry thereof, it shall be forbidden to use other trade
marks owned by UAB “Ignitis” and/or AB “Ignitis grupé” to any extent and for any
purposes. Other trade marks owned by UAB “Ignitis” and/or AB “Ignitis grupé” may
be used only subject to a written consent of UAB “Ignitis” or AB “Ignitis grupe” for
the use of an individual trade mark, which determines the specific terms and
conditions for the use of the trade mark.

19.10.2. In the event where the Supplier identifies that the Consumer uses, in
their business, the trade marks owned by UAB “Ignitis” and/or AB “Ignitis grupé”
without a written consent of UAB “Ignitis” and/or AB “Ignitis grupé”, or otherwise
violates the rights to the trade marks held by trade mark proprietors, the Supplier
shall send a notice, to the Consumer, with the information about the infringement
and set a time limit for the infringement to be rectified. If the Consumer fails to
rectify the infringement within the time limit set by the Supplier, the Supplier shall
have the right to seek legal remedies for its rights held as the proprietor/lawful
licensee of the trade mark in accordance with the procedure set forth by the laws
of the Republic of Lithuania and claim damages.

19.11. The wording of this Agreement shall be a copyrighted work, whereas
the Supplier shall be the copyright holder to that work. The Consumer shall merely
be granted a non-exclusive, non-transferable fixed-term right (for the duration of
the Contract Period) to use the wording of the Agreement solely for the purposes
of the performance of this Agreement. Any other use of the wording of this
Agreement in the Consumer’s business shall be permitted only subject to a prior
written consent of the Supplier.

19.12. The Consumer hereby agrees to all of the Consumer’s contact details
provided at the conclusion and/or during the performance of the Agreement, the
details of the Properties and the readings of electricity metering devices submitted
by the Consumer to the Supplier being shared with the Operator if this is
necessary to ensure proper performance of the Agreement and the fulfilment of
the Supplier’s other obligations arising out of this Agreement and of the applicable
legislation.

19.13. The Consumer hereby agrees to the Supplier's access to the
following data held by the Operator (including historical data) being granted in
accordance with the statutory procedure or the procedure prescribed by the
Operator: about the Consumer’s electricity consumption, the Properties in the
Consumer’s possession, permissible power for consumption and/or generation
purposes, power supply reliability category, contact details (if the Operator holds
them) and other Consumer’s details which are in the Operator’s possession and/or
shall be in possession thereof in the future.

19.14. Prior to the conclusion of the Agreement or during the Contract
Period, the Supplier shall have the right to check and assess whether the
Consumer meets the criteria of a micro or a small enterprise as defined in the Law
on Small and Medium-Sized Business Development of the Republic of Lithuania.
To this end, the Consumer hereby agrees that their data may be obtained and
verified by credit bureaus/financial institutions selected by the Supplier and/or on
any other databases and platforms available to the Supplier, and shall undertake
to provide, at the Supplier’s request, all documents necessary for the assessment
of eligibility of a micro or a small enterprise.

19.15. The Supplier shall process any personal data received during the
performance of the Agreement in accordance with the requirements of personal
data protection legislation and the Supplier's Privacy Policy, the provisions
whereof have been made available on the ‘Privacy Policy’ section of the Supplier's
website (https://ignitis.It/It/privatumo-politika). For the purposes of this clause of
the GP of the Agreement, personal data shall be defined as outlined in Regulation
(EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing Directive 95/46/EC (the
General Data Protection Regulation).

19.16. The Consumer represents that at the signing of the SP of the
Agreement they had access to the terms and conditions of the GP of the
Agreement, the terms and conditions of the Agreement are clear and
understandable to the Consumer, the Consumer accepts them, and the Consumer
is aware and understands that the signing of the SP of the Agreement shall also
be considered to be the signing of the GP of the Agreement too.
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